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JIBKHOCTHA XAPAKTEPUCTHUKA

1. OBIIA UH®OPMAILIUA

AnmuHuctpanus: Komucus 3a enepruiino u BogHo peryinupane (Komucusita, KEBP)
JAupexnusn: ,,EnekrpoeHepreTuka u TOIIoeHEpreTuKa‘

Otpea: ,,lleHn v TMLIEH3UA: €IEKTPUYECKU MPEXHU ThPrOBUs U Ma3apu‘

JlrbxxHocTHO HUBO 1o KJ[A: 6

HaumenoBanue Ha 1Ib:KHOCTHOTO HUBO 0 KJIA: ExcrieptHO HMBO 2

JdabxHocT: I'maBeH excriept
Konx mo HKIIJI: 2422 6041

2. MSICTO HA JJUbXHOCTTA B CTPYKTYPATA HA OPrAHU3AIMSATA
(IOAYUHEHOCT)
JUrpxHOCTTA € (PYHKIMOHAIHO MPSKO MOAYMHEHA Ha HAaYaTHUKA Ha OTIEN

MPEJCEJATEJI
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I''IABEH CEKPETAP

JTUPEKTOP
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HAYAJIHUK HA OTJEJI
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I''TABEH EKCIIEPT CTAPLIN EKCIIEPT MITAAIIN EKCIIEPT

3. OCHOBHA LEJI HA JUIB)KHOCTTA
Jla moanmomara HavyaJlHUKa Ha OTAeNla W JUPEKTOpa Ha AMPEKIUsATa, KaTo pa3paboTBa MpaBHO

CKCIICPTHU aHaJIM3HU U OLUCHKH, U3IOTBA CTAHOBHIIA, YHaCTBa B IIOAIIOMAaraHETO Ha IAJIOCTHATa
JEHHOCT Ha AAMUHUCTpANUATA U Komucusra.

4. OBJIACTH HA TEMHOCT

I[a moaromMara OpraHu3vupaHeTO U U3IMBJIHCHUCTO HA 3aJa4YUTC B AUPCKOHATA IO OTHOIICHUC HA
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OCBILIECTBSIBAHE HA JIMIEH3UOHHUS PEXKUM, YTBBbPXKIABAaHE U OMNpEACNsHE Ha LIEHUTE,
perynupanu 1o 3akoH 3a eHepretukara (3E), perymupaHero u KOHTpPOJa Ha OTBAapSHETO U
(yHKIMOHMPAHETO Ha Ma3apa Ha eNEKTPUYECKa CHEPTHSL.

5. OCHOBHMU 3AIBJIZKEHUA

5.1. YyacTBa B moAroToBKaTa Ha HOpMaTUBHUTE akToBe 1O 3E;

5.2. YyacTBa B M3rOTBSHETO HA CTaHIAAPTHHU 0Opa3Iy HA 3asiBICHUS M UCKaHUS U MPUIIOKCHUATA
KBbM TSX;

5.3. YuacTBa B npoyuBaHUsl U POBEPKHU, CBHP3aHU C YCTAHOBSBAHE HATUYHETO HA 3aKOHOBHTE
yCIIOBHS 32 U3JaBaHE HA JIMLIEH3HU IO KOHKPETHUTE 3asBJICHUS U IPENUCKH, 00pa3yBaHH B
KOMUCHSATA;

5.4. IlpaBu mpeIoKeHUsi, MOATOTBA JOKYMEHTUTE M M3BBPLIBA HEOOXOJUMHUTE AEHUCTBHS 3a
u3JlaBaHe, U3MEHEHME, JOIIbIHEHNE, CIIMpaHe, IPEeKpaTsIBaHe U OTHEMaHE Ha JIMLEeH3HH 110 3E;
5.5. M3roTtBd mnpaBHU CTaHOBHUINA M Yy4yacTBa B H3TOTBSHETO Ha IPUIOCTEH JOKJIAJ 110
KOHKPETHUTE 3asIBJICHUS U MPENUCKU, KOUTO CE MPEACTABAT Ha 3aCEIaHMsI HA KOMUCHSITA,

5.6. YuacTBa B OATrOTOBKAaTa Ha MPOEKTU HA MHAMBUIYAIHU U OOIIM aJJMUHUCTPATUBHU aKTOBE
3a€JIHO C MOTUBUTE KbM THX;

5.7. YdyacTBa B aHaJM3a U M3TOTBs IIPAaBHU CTAHOBMIIA Ha 3asBJICHMATA 32 YTBBP)KAABAHE Ha
OM3HEC IJIAHOBETE Ha JIMIIEH3UAHTUTE;

5.8. YuacTBa B MOArOTOBKAaTa Ha JOKYMEHTH BbB Bpb3Ka C IPOBEKIaHE Ha OOIIECTBEHU
00CBHK/aHus, BKJIIOYUTEIHO AaHaIM3UMpa U 0000I1aBa MOCTHIWIMTE CTaHOBHIA OT
3apHTepecyBaHuTe auna no 4i. 14 or 3E BBB Bpb3Ka C NPOBEKIAHUTE NPOLEIYpH Ha
OOIIECTBEHU 00CHIKIAHU,

5.9. U3pbpuiBa AelcTBUS, MPOBEPKU U aHAJIU3U BbB BpPb3Ka C OCHILIECTBSIBAHE MTPABOMOLIMSITA
Ha KOMHCHSITA M0 YTBBPKJaBaHE HA LIEHUTE CHIVIACHO ChOTBETHHUTE I0/3aKOHOBH HOPMATHBHU
aKTOBE;

5.10. TToxaroTest MPOEKTHTE HA PEHICHUS HA KOMHCHUSATA 3a OIpPEJENsIHE WIM YTBhPKIaBaHE Ha
LIEHU 3a€1HO C MOTUBUTE KBbM TSIX;

5.11. Ananu3upa CbCTOSHUETO M CTPYKTypaTa Ha €HEpPruiHus ma3ap U JaBa CTaHOBMILIA U
IIpernopbKa 10 MOJENa Ha 1a3apa;

5.12. Anamm3upa TpeJIOKEHHsI Ha YJYacCTHUIIMTE B Tla3apa Ha EJIEeKTpUYecKa EHEprus M
MOArOTBSI OKOHYATEITHUTE IPOEKTH Ha MPaBUJIaTa 3a ThPrOBUS C €JIEKTPUUECKA EHEPTUS;

5.13. TloxaroTsst MPOEKTH Ha MpaBHJIA 32 JOCTHII O MPEXKHTE 3a TIPEHOC U pa3npeaeIeHHE;

5.14. YyacTBa B U3rOTBSHETO HA aHAJU3U U JJOKJIAJX 10 IpUjIaraHe Ha MPEeKOBUTE KOJIEKCHU:

— Pernament (EC) 2015/1222 na EBpomeiickata komucuara ot 24 romu 2015 roauna 3a
YCTaHOBSIBAHE HA HACOKH OTHOCHO pa3Npe/IeITHETO Ha MPEHOCHATa CIOCOOHOCT U YIPaBIEHUETO
Ha MPETOBapBAHETO;

— Pernament (EC) 2016/1719 na EBponeiickata komucus ot 26 centemBpu 2016 roauna 3a
YCTaHOBSIBAHE HA HACOKA OTHOCHO MPEABAPUTEIHOTO pa3npeiesiHe Ha MPEHOCHA CITIOCOOHOCT;

— Permament (EC) 2017/1485 wa EBponeiickata xommucus oT 2 aBryct 2017 romuHa 3a
YCTAaHOBSBAHE Ha HACOKM OTHOCHO eKCIIoaTalusiTa Ha cHucTeMaTa 3a I[IPeHoC Ha
€JIEKTPOEHEPI U,

— Pernament (EC) 2017/2195 na EBpomneiickata xkomucus ot 23 HoemBpu 2017 roauna 3a
YCTaHOBSIBAHE HA HACOKHM 3a €JIEKTPOEHEPTruiHOTO OaaHCupaHe U JIp.

5.15. TloaroTss, ChaCHCTBA U yyacTBa B U3TOTBSHETO Ha NMPOEKTU Ha PEIICHUs 3a MPEJOCTaBsiHE
WIN 32 OTKa3 3a MPENOCTaBsIHE Ha JOCTBII 0 00IIecTBeHa HH(popMaIys Mo 3aKOoHA 3a AOCTHII
10 oOmiecTBeHa HH(pOpMaLus;

5.16. TlogmucBa pemieHWsiITa HAa KOMHUCHUATA, KOUTO Ca WHIAWBUAYaHH WA 0OImH
aJIMUHUCTPAaTHBHMA aKTOBE, KaTO 4iIeH Ha paboTHaTa Tpyma, KOSATO € B3ela ydyacThe B
U3TOTBSHETO UM.

5.17. YyacTBa npu aHAIM3UPAHETO U MOATOTOBKATAa Ha MPEAJIOKEHHUATA 32 U300p HAa METOJ Ha
LICHOBO pETYJIMPaHE;
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5.18. YyactBa B pa3pabOTBaHETO Ha YCIOBHATA U MpaBUiIaTa 3a CHaOJsIBaHEe HAa MOTPEOUTEIHUTE
C eJIeKTpUYecKa €HEprusi, BKIIOYUTEIHO HOPMHUTE 3a Ka4eCTBO HAa yCIyTrUTE Ha €HEPrUiHUTE
PEIIPHUSITHS,

5.19. Ananuszupa npenyoKeHUsATa Ha €HEePruiHUTE MPEANPUATUS U MOJArOTBSI OKOHUYATEIHUTE
IPOCKTH HA TEXHUYECKUTE MPAaBUIIa HA MPEKUTE;

5.20. Pa3paboTBa 3a1bJDKUTEITHUTE YKa3aHUs 3a IieHooOpa3yBaneTo mno 3E;

5.21. YyactBa B mNpoyduBaHUS M TPOBEPKHM IO MPENHCKH 3a JaBaHE Ha paspelieHue 3a
npeoOpasyBaHe Ha JMIEH3MAHT WM U3BbpHIBaHe Ha crenku no 3E, karo anamusmpa
(PMHAHCOBOTO CHCTOSIHUE M CTEIICHTA Ha 33 /UTKHAJIOCT Ha EHEPIrUUHOTO MPEIIPUATHE;

5.22. YyacTBa B OCUTYpSIBAHETO Ha paboTaTa Ha KOMHUCHUSTA Ype3 MOATOTOBKA Ha MaTEpHUaly 3a
3aceaHusATa Ha KOMHUCHUATA B 00JIaCTUTE HA JICHHOCT Ha OTAEA;

5.23. TlpucbscTBa Ha OOIIECTBEHH OOCHKIAHUS, OTKPUTH W 3aKPUTH 3aCEIaHUs 32 0OCHKIaHe U
pasriexaaHe Ha MPENUCKH, B U3TOTBSIHETO Ha MAaTEPUANINATE, 32 KOUTO € B3N ydacTue. YdacTBa
B 3acenanusi Ha KEBP u noknanBa u/unm y4actBa B AOKJIAABAHETO MO MPEMUCKH, [0 KOUTO MY €
BB3JI0KEHO 32 pab0TH, BKIFOUUTEITHO U KaTO YWiICH Ha paboTHA Tpyna;

5.24. He pasrmacsBa 3amuTeHa 10 3akoH wuHpopmamus (kimacuduimpana wuHpopManus,
THPrOBCKa M IMPOW3BOJICTBEHA TaifHa, YyBCTBHTEIHA THPTOBCKAa MH(GOpMAIMS U Ap.) U JINYHH
JAHHU, KaKTO U (DaKTH U CBEJCHUS, CTAHAIM MY W3BECTHU IIPH WIIK MO TOBOJ U3IBIIHEHUETO Ha
CIIy’)kKeOHUTE MY 3abJKCHHSI, OCBEH B IIPEBUICHUTE B HOPMATUBHUTE aKTOBE CIIy4au;

5.25. CTpuUKTHO cma3Ba HOpMaTHMBHaTa ypenda BbB Bpb3Ka ChC 3alayuTe U (PYHKIHUHUTE HA
otaena u BpTpemnure aktose B KEBP;

5.26. CopxpaHsiBa 1 oma3Ba JOKYMEHTAILHATA, C KOSITO pabOTH, OT HEOTOPU3UPAH JOCTHII;

5.27. TlpencraBs Ha HaYaJlHWKA Ha OTAENA, NUPEKTOpAa HAa IUPEKIHS W TIABHHUS CEKpeTap
M3TOTBEHUTE MO BH3JIOKEHHU 33]1a4M TOKYMEHTH 3a IPOBEPKa U ChIIaCyBaHE;

5.28. CBOEBpeMEHHO M IMCMEHO JOKJIagBa Ha TMPEKHs CH PBKOBOIWTEIN, IUPEKTOpa Ha
TUPEKIHATA, TTIaBHUS CEKpeTap W/WIH MpeJceaTeNsl 3a aIMUHUCTPATUBHU CI1a00CTH, IPOITYCKH
¥ HapYIICHUs, KOUTO Ch3/1aBaT MPEANIOCTABKH 33 KOPYIIINS, H3MaMH WM HEPETHOCTH;

5.29. [Ipn HacThIBaHe Ha MPOMEHU B obOcrosTencTBata mo wi. 16, an. 4 or 3E yBemomsiBa
MUCMEHO B 7-THEBEH CPOK TpeceaaTeNst Ha KOMUCHUSTA,

5.30. Oka3Ba mMeToaMYecKa MOMOII Ha CTapUINTEe W MIAIIINTE €KCIEePTH MPH HU3MbIHEHHE Ha
BB3JI0KCHUTE UM 3a71a4H;

5.31. [Ipy HeoOXOIMMOCT WU3MBJIHSBA TPYAOBUTE CH 3adBbJDKEHUS U CIe[ HW3THUYaHEe Ha
YCTaHOBEHOTO pabOTHO BpEME;

5.32. Cna3Ba ycTaHOBEHOTO PabOTHO BpeMe, KaKTO U M3MOJI3BAaHETO MY CaMoO 3a M3IbJIHEHHUE Ha
BB3JIOKEHATa padoTa;

5.33. Tlonara rpuxu 3a NOBUIIIABAHE HAa KBAJTU(HUKAIMATA CH;

5.34. Cneqn  mH(OpMamusTa 3a TNPOMEHHM ¥ TPOMEHUTE B HOpPMaTHBHaTta ypeaba U
aJIMUHUCTPATUBHUTE aKTOBE;

5.35. Cma3Ba npaBmiaTa 3a 0€30IaCHOCT | 3/paBe pH padoTa u MmokapHa 0€30acHOCT;

5.36. M3nbiHsIBa 3aKOHHUTE yKa3aHUs, 3alOBEIUTE U PA3MOpPEkKJaHUATA HA TMpelceaarens,
TJIABHUS CEKpeTap, TUPEKTOpa Ha AUPEKIUS M HAYaTHAKA Ha OT/IENa;

5.37. snbnHsABAa W ApYrd 3aadyd, BB3IOKEHH OT MpelaceAarens Ha KOMHUCHATA, TIaBHUS
CeKpeTap, IMPEeKTOpa Ha TUPEKIUATA W/WIH HAaYaTHUKA Ha OT/Iea.

6. BB3JIA'AHE, INTAHUPAHE U OTUYUTAHE HA PABOTATA

6.1. Bb3arane Ha padorara

PaGoTara ce BB3/ara oT HayaJHUKA Ha OTNEN, JUPEKTOpa HA JUPEKLUs, TIaBHUS CEKpeTap H
npeaceaares.

6.2. lnanupane Ha padorarta
[TraHnpa caMOCTOSTETHO U3BBPIIBAHATA ICHHOCT B PAMKUTE HA BB3JIOKEHUTE MY 3a1a4H.



6.3. OTunTaHe Ha padoTarTa
PaGorata ce oTunTa npea HavyaJaHUKA Ha OTIEN M JUPEKTOpa Ha AUPEKLUATA,  IPU MIOMCKBAHE
— IpeJ IIaBHuA cexperap u npencenarens Ha KEBP.

7. OCHOBHHU OTTOBOPHOCTHU, ITPUCHIIH HA JIBKHOCTTA

7.1. Opranm3anus Ha paborara

7.1.1. Hocu OTroBOpPHOCT 3a Ka4€CTBEHOTO M B CPOK M3IIBJIHEHHE HA IIOCTABEHUTE 3a/ayH, B
CHOTBETCTBUE C (PYHKIMOHAIHUTE 3aAbJDKCHUS Ha IITBKHOCTTA;

7.1.2. Hocu OTroBOPHOCT 3a Ka4eCTBOTO M 3aKOHOCHOOPA3HOCTTAa HA JOKYMEHTH U MaTepHalu
B PaMKMTE Ha KOMIIETEHIIMUTE Ha JIBbKHOCTTA;

7.1.3. Hocu OTroBOpHOCT 3a CTPUKTHO CIIa3BaHE Ha YCTaHOBEHOTO pabOTHO BpeMe WU
U3IM0JI3BaHETO MY 3@ U3IBJIHEHNE HA BB3JIOKEHUTE 3aauH;

7.1.4. Hocu OTTOBOPHOCT 3a ONa3BaHE Ha 3alllUTeHa MO 3aKOH MH(popManus (KiacupuuupaHa
uHpOpMaNuUs, ThProBCKa W MPOM3BOJCTBEHA TaifHA, YyBCTBHTEIHA THPTOBCKAa MH(OpMAIUS H
Jp.) ¥ JIUYHU JaHHH, KaKTO U 3a Hepas3rjacsiBaHe Ha (PaKTU M CBEICHMsI, CTAHAIN MYy U3BECTHU
IIPU WK 10 TIOBOJI U3IIBJIHEHUETO Ha CIY)KEOHUTE MY 3abJIKEHNUS;

7.1.5 Hocu OTTOBOPHOCT 3a cria3BaHe Ha BBTPEIIHUS TPYIOB PEL;

7.1.6. Hocu OTroBOpHOCT 3a CBXpPAHSABAHETO M OINA3BAaHETO Ha JOKyMEHTalMsTa OT
HEOTOPU3UPAaH JO0CTBHII,

7.1.7 Hocu oTroBopHOCT 3a cma3BaHe Ha HopMmaTuBHaTa ypenba, IIpaBunara 3a
npogecuoHaHa eTuKa Ha wieHoBeTe Ha KomucusaTa 3a eHepruifHo U BOJHO PEryJupaHe U Ha
CIY’)KHTEIIUTE OT HeHAaTa aJIMUHUCTpPALUs U N30sATBaHe HA KOH(M)IUKT HA UHTEPECH U JIPYTHTE
BbTpelHN akToBe Ha KEBP.

7.2. llepconan
Ha AJIBXKHOCTTA HAMA HOAYHUHCHU APYTH JJIBXKHOCTH.

7.3. ®DMHAHCOBHU pecypcH
Hsima 0TrOBOpHOCTH BBB Bpb3Ka ¢ PUHAHCOBUTE PECYPCH.

7.4. ObopyaBaHe U APYru pecypcu

7.4.1. Hocu OTroBOpPHOCT 3a ChXpPaHEHHETO M IpaBUJIHATAa yHoTrpeba Ha MOBEPEHOTO MY
UMYLIECTBO (KOMMIOTBP, TMpPHUHTEpP, MOOWJIeH TenedoH, CiyxeOeH aBTOMOOWUT IpH
YIPaBJICHUETO MY H JIp.);

7.4.2. Hocu uMyIiecTBeHa OTTOBOPHOCT 3a BCUYKU BPEAU, MPUUYUHEHU YMUIIUICHO WM MOPAIU
HEOPEKHOCT MPH WK IO TTOBOJI U3ITBIIHEHUE Ha CITY)KEOHUTE MY 3aIbJDKCHUS;

8. KOHTAKTH
8.1. KoHTaKkTH ¢ Apyru 3BeHa HA aIMUHUCTPAIUATA:

— C rmaBHHS CeKpeTap U MpejceaaTeliss Ha KOMUACHSATA,

— C )mpeKTopa Ha HI/IpeKHI/IﬂTa, Ha4daJlHUKa Ha OTACJa, eKCHepTI/ITe U CIICOUAJINCTUTE B
}II/IpeKHI/IHTa B paMKI/ITe Ha TPYJIOBI/ITG CH 3a1bJIDKCHU S,

— C pBKOBOJIUTENH M EKCHEPTH OT JAPYTUTE TUPEKIMH B KOMHUCHUSTA B PaMKHUTE Ha
prnOBI/ITe CH 3abJIXKCHU A,

8.2. KoHTakTH N3BbH aIMHUHHCTPALMSTA:

— C mpejacTaBUTENIM OT aJIMUHHCTPAllMMTE HAa OPraHUTE Ha Jbp)KaBHATa BIAcT W
MeCTHaTa aJIMUHUCTpPAIIHS, B PAMKHTE Ha TPYJAOBUTE CH 3aIbJDKCHUS,

— C napyru WHCTUTYLUMH, OpPraHM U OpraHu3aluu, JUIEH3UAHTH, JpYyru
ThPTOBCKU JPYKECTBA, BBHIIHU KOHCYJITAHTH, MHCTUTYLUHU, MOTPEOUTENM Ha YCIYyTH M
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AJIMHUHUCTPATUBHU ,Z[eleOCTH.

9. UIBUCKBAHUS 3A BAEMAHE HA JJIBb)KHOCTTA
Oobpa3oBaTesiHA CTeNEeH — MAarUCThP
IIpogecnonanna odaact — npaso
CnenuajHoCT — MpaBo
[Tpunobura ropuauyecKa npaBoCcnocoOHOCT
MunumaJjieH npogecuoHajeH ONUT — 3 TOJAUHHU
JlombHUTETHA KBATU(DUKAITHS !
— BJIaJI€CHE Ha YYXKJI €3UK € MPEIUMCTBO;
— koMmmioThpHa rpamotHoct: MS Windows, MS Word, MS Excel, MS Power point, e-
mail, ymenus 3a padota B Internet.

10. HEOBXOMMHU KOMIIETEHTHOCTHA

10.1. AHAJIUTHYHA KOMIIETEHTHOCT

— Cpbupa, o0oOmaBa, aHamu3zupa uHPOpMAIMs OT pPa3sHOOOpa3HU M3TOUHUIU U
MoJioMara B3eMaHeTO Ha PellIeHus Ha MO-BUCOKO HUBO;

— Pabotu TOYHO ¢ pa3nu4Ha 10 BUA HHPOPMALIUS;

— Wnentudunupa cnydanm Ha MPOTUBOPEYHE, HEMOCIIEIOBATEIIHOCT MM HEMBIHOTA Ha
uH(pOpMaLUATa;

— AprymeHnTtupa yoeIuTeIHO NO3UIHATA CH, KATO OTYUTA PA3JIUYHU IJIEIHU TOUYKH;

— Ilpennara epeKkTUBHU peLICHUS.

10.2. OPUEHTALUS KbM PE3VYIITATH

— Ilnanupa, opraHusupa, KOHTpPOJIMpa M U3IBJIHSABA TEKyllara cu paboTa MO HaYMH,
OCHUTYpsIBalll Bb3MOXHO Hali-100bp KpaeH pe3yirar;

— VYMeHus aa paboTH MO HAKOJIKO 33]1a4M €JTHOBPEMEHHO;
Omnpenenst pealuCTUYHU CPOKOBE U CIIa3Ba M3MCKBaHUATA 3a Ka4eCTBO;
JleMoHCTpHpa HACTOMYMBOCT IPU CIPABSIHE C Bb3HUKHAIN IPOOJIEMHU CUTYalUH;
[Toema a1YHA OTTOBOPHOCT 32 OCTUTAHE Ha KEJIAHUTE Pe3yJITaTH;
[Ipennara epexkTUBHM HAYMHU 3a MTOBUIIABAHE HAa MPOJYKTHUBHOCTTA U Ka4ECTBOTO Ha

paborara.

10.3. PABOTA B EKUII

— HM3nbaHsABa MHAMBUAYATHUTE CH 33Ja4Yd M 3aJbJDKEHUS 110 Ha4MH, KOWTO MoJAIoMara
U3IIBJIHEHUETO Ha OOIIUTE 3aJIauu;

— Cnopnenst nHpopmManus, 3HaHUS U ONUT C KOJETUTE CH, TOJE3HU 3a M3MbJIHEHUE Ha
3aJjauuTe;

— OrtuuTa onMTa HAa JPYTUTE U ChoOpa3siBa paboTara CH TsX;

— Iloakpens u mojmomara KoJeruTe cu — B cllydail Ha He0OX0IUMOCT;

— Hudopmupa uieHoBeTe Ha eKuIa 3a cBoATa pabora U e 1o0pe 3amo3HaT ¢ padorara
UM 3a U3IIBJIHEHUE Ha OOIUTE 3a/1auu;

— He npenusBukBa KOHQIMKTHU CUTYallud M ChAEWCTBA 3a CHpPaBsSHE C KOH(IUKTU B
EKHIIa.

10.4. KOMYHUKATUBHA KOMIIETEHTHOCT
— WB3pazsBa ce ACHO U KpaTKO B yCTHA U MHCMEHa (hopMma;
— W3cnymBa apyrure BHUMATEIHO U MPOBEPSBA JaJIH MIPABUIIHO TU € pa30palt;
— [Ilpu yyactue B qUCKycHH MPOSIBSIBA TOJIEPAHTHOCT U KOHCTPYKTUBHOCT.



10.5. ®OKYC KbM KJIMEHTA (BbTPEILLIEH/BBHILEH)

— Ilo3HaBa MHTEpECUTEe W OYAKBAHUATA HA BBHTPEIIHUTE M BHHIIHUTE MOTPEOUTENN HA
yCIIYTUTE (IEHHOCTUTE), KOUTO 3BEHOTO MPEIOCTAaBS;

— IIpenocraBs yciyruTe CBOEBPEMEHHO M KOMIIETEHTHO;

— IMomabpka MO3UTHBHU OTHOIICHUS C BCUYKH TOTPEOMTENH HA YCIYyTH (BBTPEIIHU U
BBHHIITHK) Ha 3BEHOTO, KAaTO 3a4UTa MMpaBaTa v yBaKaBa HHTEPECUTE UM;

— Amnanu3upa uH(pOpMaIK 32 YIOBICTBOPSCHOCTTa HAa TOTPEOUTEINTE HA YCIIYTU U J1aBa
KOHKPETHH IPEIUIOKEHUS 32 MOA00psIBaHEe KAueCTBOTO Ha 00CTYKBaHE.

10.6. MIPO®ECUOHAJIHA KOMIIETEHTHOCT

— Ilo3HaBa W TpaBWIHO MpUJIara 3aKOHOJATEJICTBOTO B 00JacTTa, B KOSATO DPAbOTH.
[Toznapa npaswiara B KEBP 3a opopMsiHe Ha BbTpelTHa U U3X0/IS111a KOPECIIOHICHITHS;

— Ilo3naBa cTpykTyparta U QyHKIIMUTE HA aJMUHUCTPAIUATA, IPUHIIMIIUTE U TIpaBUiIaTa
Ha HeiiHaTa ICHHOCT;

— [lIpaBunHO mpuiara BpTPELUIHUTE MPaBUiIa U IPOLEAYPH, CBBP3aHH C JEHHOCTTa MY.
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