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JIBKHOCTHA XAPAKTEPUCTHUKA

1. ObIIA HH®OPMALIUA

Anmunucrpanusi: Komucus 3a enepruiino u Boguo perynupane (Komucusra, KEBP)
Jupexnus: ,,EiekTpoeHepreTuka u TOIIOEHEPTreTHKa

Otpen: ,lleHn W JMUOEH3UU: EIEKTPOINPOU3BOACTBO, BUCOKOE(PEKTUBHO KOMOMHHPAHO
MIPOM3BOJICTBO Ha EJIIEKTPUYECCKA U TOTUIMHHA CHEPTHsl U TOTUIOCHAOAsIBaHE

JlrbxxHocTHO HUBO OoT KJ[A: 6

HanmeHoBaHue Ha 1IbKHOCTHOTO HUBO OT KJIA: ExcieptHO HUBO 2

JdabxHocT: I'maBeH excriept

Konx mo HKIIJI: 2422 6046

2. MSICTO HA JIUBXKHOCTTA B CTPYKTYPATA HA OPIrAHU3SALUSTA
(IIOJYUHEHOCT)

JUrexHOCTTAa € (YHKIIMOHATHO MPSKO MOMYMHEHAa HAa HA4YaIHUK oTtaen ,lleHn wu nuneH3uu:
€JIEKTPOIIPOU3BOJICTBO, BUCOKOS(EKTHBHO KOMOMHUPAHO MTPOM3BOACTBO HA €IEKTPUYECKa U TOITMHHA
eHeprus 1 TorlocHabsBaHe™
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3. OCHOBHA LEJI HA JUIB)KHOCTTA
3.1. Oka3Ba cneruain3upaHa oMol Ha NMpeaceaaTelNis U YWICHOBETe Ha KOMHUCHATA.

3.2. Jla moanomara HayaJHUKa Ha OT/AENIa W JUPEKTOpa Ha AUPEKIHATA, KaTo pa3padboTBa
MpaBHU aHAJIW3HM M OLICHKU, W3TOTBS CTAHOBHWINA, Y4acTBa B MOJAIMOMAraHeTO Ha ISJIOCTHATa
JIEMHOCT Ha aAMUHUCTpauusaTa u Komucusra.

3.3. YuacTBa B M3TOTBSIHE HA OOIY U WHIWBUAYATHU aJIMUHUCTPATHBHU aKTOBE HA KOMHCHSTA



4. OBJIACTH HA JJEMHOCT

Ja moanmomara opraHu3MpaHeTO U W3M'BIHEHUETO HA 3aJla4uTe B JUPEKIUATA MO OTHOILIECHHE HA
OCBILIECTBSIBAHE HA JIMIEH3MOHHUS PEXUM, YTBbpXKIaBaHE W ONpElesHE Ha IICHHTE,
peryaupanu mo 3akoH 3a cHeprerukata (3E), 3akoH 3a eHeprusita OT BBH30OHOBSICMH
usrounuim (3EBU), usnaBane Ha cepTHdHKATH 3a MPOU3XOJ Ha CTOKaTa ,,eJCKTpUYeCcKa
EHeprusl, CIEJIKH, 3aJI03M U YTBBP)KJIaBaHe HAa OW3HEC TUIAHOBE Ha JPYXKECTBAaTa B CEKTOP
»EBJIeKkTpoeHepreTuka‘, ,,TormioeHepreTuka™ 1 Bb300OHOBSIEMH U3TOYHHIIA HA CHEPTHSL.

5. OCHOBHMU 3AIBJIZKEHUA

5.1. VuacrBa B paOOTHM Ipylu O NOJArOoTOBKaTa Ha HopMatuBHUTE akToBe 110 3E u 3EBU;

5.2. YyacTtBa B M3rOTBSHETO Ha CTaHAApPTHH OOpa3IM Ha 3asBJICHUS W HWCKaHUSA U
MPHIOKEHUATA KBM TSIX;

5.3. VYuacTBa B mpOoyuBaHUS U MPOBEPKH, CBbP3aHU C YCTAHOBSIBAHE HAIMYMETO HA 3aKOHOBUTE
YCJIOBHS 3a W3/IaBaHE Ha JIMIICH3WW MO KOHKPETHUTE 3asBJICHUS M MPENUCKH, 00pa3yBaHH B
KOMUCHATA;

5.4. IlpaBu mpemsiokeHUs, TOATOTBA JOKYMEHTHTE W M3BBPIIBA HEOOXOTUMUTE JCHCTBUS 3a
u3/1aBaHe, U3MEHEHHUE, IOBJIHCHHE, CITUpaHe, MPEeKpaTsBaHe U OTHEeMaHe Ha JinieH3uu no 3E B
CEKTOp ,,EnekTpoeHepretuka“ u ,, TornoeHepreTuka‘;

5.5. VYwuactBa B M3roTBSIHE Ha JOKJIAJAM MO KOHKPETHHUTE 3asBICHUS U MPEMHUCKU, KOUTO CE
MIPEACTaBAT Ha 3acenanus Ha Komucusra;

5.6. YuactBa B TpOydYBaHHMS W TPOBEPKH IO TPEMUCKH 3a JaBaHE HA pa3pelieHue 3a
npeoOpasyBaHe Ha JIMIICH3WAHT WM U3BbpIIBaHe Ha cienku nmo 3E, karo u3BbpIIBa mpaBeH
aHaJIM3 IO MPEMHCKaTa;

5.7. YyacTBa B M3TOTBSHETO HA MPOEKTH HA MHAWBUyaTHU U OOIIM aJMUHUCTPATUBHU aKTOBE
3aeJIHO C MOTUBHUTE KBM THX;

5.8. VYuyacTBa B MOJArOTOBKaTa Ha JOKIAIUTE W MPOEKTUTE HA PEIICHUS 3a Pa3TieKIaHe Ha
3aKpUTH W OTKPUTH 3acelaHusi, KaKTO M 3a OOIIECTBEHUTE OOCHKIAHUS, BKIFOYUTEIHO
aHanM3upa U 0000111aBa MOCTHIMWINTE CTAHOBUIIA OT 3aMHTepecyBaHuTe nuna mo 4i. 14 ot 3E,
BBB Bpb3Ka C MPOBEXKIAHUTE MPOIIEAYPH HA OOIIECTBEHN 00CHKIaHUS;

5.9. VYuyacTBa npu aHanuM3MpaHETO W MOJATOTOBKATa Ha MPEIOKEHUSTA 32 U300p Ha METOJ Ha
[IEHOBO PETYJIUPAHE;

5.10. U3BbpuiBa mpoBepka OT MpaBHA CTpaHa - aHAJIM3Upa M TNPOydYBa MPEATIOKEHHUATA Ha
SHEePTUMHHUTE MPEINPUATHS 32 YTBHPK/IaBaHE Ha I[ICHU.

5.11. U3BbpuiBa AelCTBUS, TPOBEPKU M aHAIH3U BBHB BPB3Ka C OCHIIECTBSIBAHE MPABOMOIIUATA
Ha KOMHCHSITA 10 YTBBPK/IAaBaHE HA IIEHUTE CHITIACHO CHOTBETHUTE MOA3aKOHOBH HOPMATHUBHU
aKTOBC;

5.12. YyactBa B pabOTHU TpymH 3a pa3padOTBaHE Ha 3aIbDKATEIHUTE YyKa3zaHHs 3a
1ieHooOpasyBaneto 1o 3E;

5.13. YyacTBa B MOJATOTOBKATAa HA MPOCKTUTE HA PEIICHUS HAa KOMHUCHSATA 33 ONpPEICiIsSTHEe WIH
YTBBPXK/IaBaHE Ha IICHH 3a€IHO C MOTHBUTE KbM THX;

5.14. V3roTBst OTTOBOPH IO NMOCTHITUIIA BXOIAIIA KOPECTIOHICHITHS;

5.15. [loamucBa pemieHUATa Ha KOMHCHUATA, KOUTO Ca WHAWNBUAYAIHH WIH  OOIIU
aIMUHUCTPAaTUBHU aKTOBE, KaTO UIE€H Ha paboTHAaTa Tpyma, KOSITO € B3elia y4JacTHE B
HU3TCOTBSHETO MM

5.16. YyacTBa B OCHTYpSIBAHETO Ha paboTaTa Ha KOMHCHATA Ype3 MOATOTOBKA HA MaTepHaId 3a
3aceJaHMATa Ha KOMUCHUATA B 00JIACTHTE Ha ACHHOCT Ha OT/ACIA;

5.17. TlpucbkcTBa Ha OOIIECTBEHH OOCHKIAHUS, OTKPUTH W 3aKPHUTH 3acCEIaHUs 32 0OCHKIaHE U
pasriex/iaHe Ha MPENUCKH, B U3TOTBSIHETO HA MAaTEpUAINTE, 32 KOUTO € B3€J yJacTHe. Y4acTBa
B 3acemanusaTa Ha KEBP, kato noknansa n/minv ydacTa B IOKJIaIBAHETO IO TIPETHCKHU, TTO KOUTO
MY € BB3JIO’KEHO 32 pa0boTH, BKIIOYUTEITHO U KaTO WICH Ha padOTHA TPyIa;

5.18. TloaroTss, chelcTBA M yUacTBa B U3TOTBSIHETO HA MPOSKTH HA PEIICHUS 3a MPEOCTaBIHE
WIH 32 OTKa3 3a MPeIOCTaBsHE Ha JOCTHII 0 oOmiecTBeHa nH(opMaIus mo 3akoHa 3a JOCTHII
110 o01iecTBeHa HHpOpMAIIHs,
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5.19. VuacrtBa B paboTara Ha BEIOMCTBEHH U MEKIyBEJIOMCTBEHH KOMUCHHU U paOOTHHU TPYIH B
cdepaTa Ha eNEKTPOIPOU3BOJCTBOTO U TOIUIOCHAOIIBAHETO;
5.20. VYwyacrBa B M3rOTBSIHETO Ha MPOEKTH HA M3UCKBAHMATA Ha KOMHCHUATA MO0 OTHOLICHHE Ha

I/IH(I)OpMaL[I/ISITa, npeaocTtaBsAHa OT JULUCH3UAHTUTC HA KOMUCHUATA,

5.21. YuyacTBa ¢ mpaBHU CTAHOBHINA B M3rOTBSIHETO HA MPOEKTU HAa WHIUBUAYAIHH M OOIIH
aJIMAHUCTPATHBHU aKTOBE, BBTPEIIHH MTPaBHJIa UM METOJMKH, Kacaelly padoTaTa Ha OT/eNa;
5.22. He pasrnacsBa 3amuTeHa mo 3akoH wuHMopMmanus (kimacudunupana wuHopMmanus,
THPrOBCKa M MPOM3BOJCTBEHA TailHA, YYBCTBUTEIHA THPTrOBCKAa MH(POpPMAIUS U Jp.) U JTUIHH
JAHHU, KaKTO U (DaKTH U CBEJECHUS, CTAHAIM MY W3BECTHU IIPU WJIK MO MOBOJ U3IBJIHEHUETO Ha
CIIy’)keOHUTE MY 3abJIKCHHSI, OCBEH B IIPEJBUICHUTE B HOPMATUBHUTE aKTOBE CIIy4au;

5.23. CTpuKTHO cla3Ba HOpPMaTHBHAaTa ypeada BbB BpPb3Ka ChC 3agauuTe M (QYHKIHHUTE Ha
otaena u BprpemiHure aktose B KEBP;

5.24. CpxpaHsBa U oma3Ba JOKYMEHTALIUATA, C KOATO pabOTH, OT HEOTOPU3HPAH JOCTBHII,

5.25. IlpencraBs Ha HadalHMKA Ha OTAENA, JUPEKTOpPAa HAa IUPEKIMS M TJIABHHUA CEKpeTap
M3TOTBEHUTE MO BH3JIOKEHHU 33]1a4M JOKYMEHTH 3a IPOBEPKa U ChIIaCyBaHE;

5.26. CBOEBpEeMEHHO M IMCMEHO JOKJIaJgBa Ha TMPEKHs CH PBKOBOAWTEIN, IUPEKTOpa Ha
TUPEKIHATA, TTIaBHUS CEKpeTap W/WIH MpeJceiaTeNs 3a aIMUHUCTPATUBHU CIa00CTH, MPOMYCKH
¥ HapYIICHUs, KOUTO Ch3/1aBaT MPEANIOCTABKH 33 KOPYIILIHUS, H3MaMH WM HEPETHOCTH;

5.27. llpn HacTbIBaHe Ha MpPOMEHU B obOcrosTencrBata mo wi. 16, an. 4 or 3E yBemomsiBa
MUCMEHO B 7-THEBEH CPOK MpeAceaaTeNst Ha KOMUCHUSTA,

5.28. Oka3Ba MeToaMYecKa MOMOI] Ha MIIQJIIINTE U CTApUIMNTE EKCIEePTH MPH HU3MbIHEHHE Ha
BB3JI0KCHUTE UM 3a71a4H;

5.29. [Ipn HeoOXOIMMOCT U3IBJIHABA TPYAOBUTE CH 3aqbJDKCHUS W CleJ HW3TUYaHe Ha
YCTaHOBEHOTO pabOTHO BpEME;

5.30. Cna3Ba ycTaHOBEHOTO pabOTHO BpeMe, KAKTO M U3IMOJI3BAHETO MY CaMoO 3a U3ITbJIHEHUE Ha
BB3JIOKEHATa padoTa;

5.31. Ilonara rpuxHu 3a MOBHILIABaHE Ha KBAJIM(UKALUATA CH;

5.32. Cnenqm  wHpOpMaImMsATa 3a NPOMEHH H TPOMCHHTE B HOpPMaTHUBHATa ypenada w
aIMUHHUCTPATUBHUTE aKTOBE;

5.33. Cma3Ba npaBuiaTa 3a 0€30IaCHOCT | 3/paBe pu padoTa u mokapHa 0€30MacHOCT;

5.34. 3mbnHsABa 3aKOHHUTE yKa3aHUWsA, 3alOBEANTE M PaA3MOpekKTAHMUSITa Ha MpejacenaTens,
TJIABHUS CEKpeTap, TUPEKTOpa Ha AUPEKINS U HAYTHUKA Ha OT/IeNa;

5.35. 3mbnHsBa W Opyru 3a4ayd, BB3JIOKEHH OT TMpelacedarens Ha KOMHUCHUSTA, TJIaBHUS
CeKpeTap, IMPEeKTOpa Ha TUPEKIUATA U/WITH HAYaTHUKA Ha OT/Iena.

6. BB3JIAT'AHE, INTAHUPAHE U OTUYUTAHE HA PABOTATA

6.1. Bb3iarane Ha padorara

PaGorara ce Bb3/ara OT HauaJIHMKA HA OT/EN, AUPEKTOpA Ha TUPEKIHs, TTIaBHUS CEKpeTap U
npezcenatens (MMCMEHO U YCTHO).

6.2. [lnanupane Ha padorara

[TraHMpa caMOCTOSATETHO U3BBPIIBAHATA JIEHHOCT B pAMKHTE HA BH3JIOKCHUTE MY 3a/1a4H U B
OTIPENIETICHUTE CPOKOBE.

6.3. OTuuTaHe Ha padoTaTra

PaGorara ce oTunTa npes HavYaIHUKA HA OTIEN U JUPEKTOpa Ha AUPEKIUATA, a PU MOMCKBaHE
— mpej rnaBHUs cekperap u npeacenarens Ha KEBP (mucmeno u ycTHO).

7. OCHOBHMU OTT'OBOPHOCTHU, IIPUCHIIHU HA JIBXKHOCTTA

7.1. Opranu3anusi Ha padoraTra

7.1.1. Hocu OTrOBOpPHOCT 3a Ka4ECTBEHOTO U B CPOK M3MBJIHEHUE HA IIOCTAaBEHUTE 3a/layd, B
CbOTBETCTBUE C (PYHKIMOHAIHUTE 3aAbJDKEHUS Ha IITBKHOCTTA;

7.1.2. Hocu OTTOBOPHOCT 3a Ka4e€CTBOTO U 3aKOHOCHOOPA3HOCTTA HAa JOKYMEHTH M MaTep Hajiu
B PAMKHUTE Ha KOMIIETEHIIMUTE Ha JTbKHOCTTA;



7.1.3. Hocu OTroBOpHOCT 3a CTPUKTHO CHa3BaHE HAa YCTAaHOBEHOTO pabOOTHO BpeME H
U3MOI3BAHETO MY 3a U3MBIIHEHNE HA BH3JIOKCHHUTE 3a1a4H,

7.1.4. Hocu OTrOBOpHOCT 3a OIa3BaHE Ha 3allMTEHA MO 3aKOH MHMopManus (KiacupuimpaHa
uH(pOpMaIKs, THProBCKa M MPOU3BOJICTBEHA TaifHA, YYBCTBUTEIHA THPrOBCKa MHGpOpMAIUs U
Ip.) U JINYHU JTaHHU, KAKTO U 3a HepasriiacaBaHe Ha (pakTH W CBEJEHUs, CTAHAIU MYy U3BECTHH
IIPH WK 10 TIOBOJT U3ITBITHEHUETO Ha CIY)KEOHUTE MY 3aIbJKCHUS,

7.1.5. Hocu OTroBOpHOCT 3a Ccla3BaHe Ha BbTPEIIHUS TPYIOB PEI;

7.1.6. Hocu OTroBOpHOCT 3a CBXPaHSBAHETO U OMNA3BaHETO Ha JOKyYMEHTaIusTa OT
HEOTOPU3UPAH JOCTHII,

7.1.7. Hocu OTroBOpHOCT 3a cHa3BaHe Ha HOpMartuBHaTa ypenda, IIpaBumara 3a
npodecroHanHa eThuka Ha ujieHoBeTe Ha KomucusTa 3a eHepruiiHo U BOJAHO peryiupaHe U Ha
CITY)XUTEIUTE OT HeWHATAa aMUHUCTpAIK U U30ATrBaHe HA KOH(IMKT HA UHTEPECU U JAPYTUTE
BbTpeniHu aktoBe Ha KEBP.

7.2. Ilepconan
Ha AJIB)KHOCTTA HAMA NOAYHUHCHU APYT'H JJIBXKHOCTH.

7.3. dDUHAHCOBH pecypcH
Hsima oTroBOpHOCTH BBB BpB3Ka ¢ PUHAHCOBHUTE PECYPCH.

7.4. OGopy/aBaHe U APYTH pecypcu

7.4.1. Hocu OTroBOpPHOCT 3a ChXPaHEHUETO U IpaBWIHATA YHoTpeba Ha IOBEPEHOTO MY
UMYIIECTBO (KOMIIOTBp, MPHUHTEpP, MOOmIeH TenedoH, CiIyxeO0eH aBTOMOOWI TpHU
yIpaBICHUETO MY U Jp.);

7.4.2. Hocu wMylIecTBEHa OTTOBOPHOCT 32 BCHYKM BPEAM, NMPUYUHEHU YMHIUICHO WIH
opaau HEOPEKHOCT MPU WM IO MOBOJ U3ITBIHEHHUE Ha CIIY)KEOHUTE MY 3abJKCHHUS .

8. KOHTAKTH

8.1. KoHTakTH ¢ Ipyru 3BeHa HA AIMUHUCTPALUATA:

e C riiaBHHS CEKpeTap | MmpejceaaTeliss Ha KOMHCHSITA,;

e C nupekTopa Ha IUPEKIMITA, HAYalHUKAa Ha OTJeNa, €KCIePTUTE U CHEIUATHCTHTE B
TUPEKIUATA B PAMKHUTE Ha TPYIOBUTE CU 3aIBJKCHHUS;

e C pBKOBOJUTENMU U €KCIEPTU OT APYTUTE AUPEKIUU B KOMHCHITA B paMKUTE Ha TPYJIOBUTE
CH 3a1BbJKEHUS.

8.2. KoHTaKkTH U3BbH aJIMUHUCTPALUSATA:

L] C Hp@HCTaBI/ITeHI/I oT aJIMI/IHI/ICTpaHI/II/ITe Ha OpFaHI/ITe Ha }I'Bp)I(aBHaTa BJIAaCT 1 MECTHATa
a}I[MI/IHI/ICTpaIII/IH, B paMKI/ITe Ha TPYJIOBI/ITG CHU 3aBbJKCHUS,

e C Apyru HHCTUTYIMH, OPTaHH W OpTaHHU3AIUU, JUIEH3WUAHTHU, APYTH THPrOBCKU
}Ip}I)KeCTBa, BBHIIITHHAU KOHCYJ'ITaHTH, I/IHCTI/ITYHHI/I, HOTpe6I/ITeJ'II/I Ha ycnyrI/I nu aJIMI/IHI/ICTpaTI/IBHI/I
JEHHOCTH.

9. UIBUCKBAHUSA 3A BAEMAHE HA JJIBKHOCTTA

Oo0pa3oBaTe/iHa CTENEH — MarucThbp

IIpodecuonanna obdact — nmpaBo

CrneumnajaHocT — IpaBo

[TpupoOuTa ropuaArYecKa MPaBoOCIOCOOHOCT

MunumaJsieH npogecuoHajeH ONUT — 3 TOJAMHHU

JlombHUTETHA KBATU (DUKAIUS

— BIIaJIEEHE Ha YYXK/] €3HK € IIPEIUMCTBO;

— kommoThpHa rpamotHocT: MS Windows, MS Word, MS Excel, MS Power point, e-mail,
yMeHus 3a padbora B Internet.
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JIMYHOCTHH M3MCKBAHMA - OTTOBOPEH, MPELU3EH, C aHATUTUYHO MHCIEHE, IUCLUILIMHUPAH,
OpPUEHTUPAH KbM CPOKOBETE U KpallHUs PE3yiTar, JOSJIEH.

10. HEOBXOUMMHU KOMIIETEHTHOCTHA

10.1. AHAJIMTUYHA KOMIIETEHTHOCT

e CnOupa, 0600maBa, ananu3upa HHGOPMAIMS OT Pa3HOOOpa3HH W3TOYHHUIM W TOAIOMAara
B3EMaHETO Ha PEIICHHS Ha MO-BUCOKO HHUBO;

e PabGotu TO4HO C pa3nuyHa 1o BujA HH(GopManus;

e Upentudumupa ciaydam Ha TNPOTHBOPEYHE, HEMOCIEIOBATEIHOCT WJIM HENBIHOTA Ha
uHPOpPMALIKATA;

e AprymeHTHpa yOeaAnuTeITHO MO3UIHATA CH, KaTO OTYNTA PA3IUYHH TJICTHH TOUYKH;

e [Ipennara epeKTHBHU pEIICHUS.

10.2. OPUEHTALUSA KbM PE3YIITATHU

e [Inanupa, opranusupa, KOHTPOJIHMPA U U3ITBIHABA TEKYyIaTa CU paboTa 1o HAYMH, OCUTYPSBAIIL
BB3MOXKHO Hal-100Bp KPacH pe3yJiTar;

e VYMeHus J1a paboTH MO HAKOJIKO 33/1a4 €IHOBPEMEHHO;

e Ormpenens peaJlCTUYHNA CPOKOBE U CIIa3Ba M3MCKBAHUSATA 32 KAYECTBO;

e JleMOHCTpHpa HACTOMUMBOCT NPU CIPABSHE C Bb3HUKHAIU MPOOJIEMHU CUTYalUH;

e [loema jryHA OTTOBOPHOCT 33 IOCTUTAHE Ha JKEITAHUTE PE3yJITATH;

e [Ipemrara edekTHBHM HAYMHU 3a TOBWIIABAHE HA NPOJAYKTHBHOCTTa W Ka4yeCTBOTO Ha
paborara.

10.3. PABOTA B EKHII

e lI3nbiHABa WHAMBHAYATHUTE CH 33JaYd WU 3aJbJDKEHUS 10 Ha4yMH, KOWTO MojmomMara
U3IIBJIHEHUETO Ha OOIUTE 3aJ]auy;

e Cnozens uHGoOpMaIysi, 3SHAaHUS U ONUT C KOJIETUTE CH, MOJE3HU 3a U3I'bJIHEHUE Ha 3a/1a4HTeE;
e OrtuuTa ONMUTA HAa IPYTUTE U ChOOpa3siBa paboTaTa CH TAX;

e [loxkpens u moanoMara KOJIETUTE CH — B CiIydail Ha HE0OXOAUMOCT;

e HHpopMmupa uieHOBETE Ha €KUMa 3a CBoATa pabora U € A00pe 3amo3Har ¢ padoTaTa UM 3a
M3ITBJIHEHNE Ha OOIUTE 3a1a4H;

e He npean3BukBa KOHOIMKTHU CUTYallMH U ChACUCTBA 3a CIIPAaBSIHE C KOH(MIMKTH B €KUIIA.

10.4. KOMYHUKATHUBHA KOMIIETEHTHOCT

e IM3pa3sBa ce ACHO U KPAaTKO B YCTHA M MHUCMEHa (hopMa;

e U3chymiBa qpyruTe BHUMATEIHO U MPOBEPSIBA JAJIM IPAaBUIIHO TH € pa3opad;
e [Ipu yyactue B JUCKYCUH ITPOSIBABA TOJIEPAHTHOCT U KOHCTPYKTUBHOCT.

10.5. ®OKYC KbM KJIMEHTA (BbTPEIIEH / BBHIIEH)

e [lo3HaBa MHTEpecUTe U OUYAKBAHMSITA HA BHTPEIIHUTE U BHHIIHUTE MOTPEOUTETN HA YCIyTUTE
(IefiHOCTHTE), KOUTO 3BEHOTO MPEJOCTaBS;

e IlpenocraBs ycinyrure CBOEBPEMEHHO U KOMIIETEHTHO;

e [loaabp:ka MO3UTUBHU OTHOLIEHUS C BCUUKH MOTPEOUTENN HA YCIYTH (BBTPEIIHN U BHHILIHU)
Ha 3BEHOTO, KaTO 3a4nTa IpaBaTa 1 yBaXkaBa HUHTEPECUTE UM;

e Amnanmsupa HH(OpMAIUA 3a YIOBJIETBOPEHOCTTa Ha MOTPEOMTENUTE HA YCIYTd M JaBa
KOHKPETHH IPEJI0KEHNUS 3a 0A00psABaHE KaueCTBOTO Ha 00CTyKBaHe.

10.6. MIPO®ECUOHAJIHA KOMIIETEHTHOCT
e [lo3HaBa M MpaBUJIHO IpHJara 3aKOHOJATEJICTBOTO B obiactra, B KosTo padotu. ITo3nasa
npaBwiata B KEBP 3a odopmsiHe Ha BbTpelIHa U U3XO0AA11a KOPECTIOHICHIINS;



e [lo3HaBa cTpykTypara W (DYHKIHHTE HA aIMUHHUCTpAIMATA, MPUHIIMIIUTE W TMpaBHiaTa Ha
HeWHaTa JSHHOCT;
e [IpaBuiHO npunara BBTPELIHUTE IIPABUIIA U IIPOLIEAYPH, CBBP3aHU C IEHHOCTTA MY.

BapuaHT Ha ATBKHOCTHATA XapaKTepucTuka Ne 2:



