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Paznen 1. O61um mosioxxeHus;

Yu.1. (1) Hactosimure mpaBuia 3a paboTta ¢ moTpeOUTENINTe Ce U3/1aBaT Ha OCHOBaHUE 3aKOHA
3a eneprerukara (3E), Hapem6a Ne3/21.03.2013r. 3a nuieH3upaHe Ha JEHHOCTHUTE B CHEpPreTHKATa,
Hapen6a Ne4/05.11.2013r. 3a mpucbhequHSBaHE KbM Ta30IPEHOCHATa M Ta30pa3lpeesIuTeIHUTE
MpeXxH, cbmTe ca yacT oT OOmwure ycioBHs IO JOTOBOPUTE 3a JOCTaBKAa Ha NPUPOJAEH ra3 Ha
notpedutenu B odurHa CeBlMeBO, Ha OCHOBAaHHE JIMIICH3M 3a CHAOsBaHe C MPUPOICH ra3 oT KpaeH
cHabauten: Ne JI-172-12/27.04.2009 r. 3a Teputopusita Ha odumHa CeBnueBo, u3aaacHa oT Komucus
3a enepruitHo u BojHO perynupane (KEBP) Ha ocHoBanue 3akona 3a enepretukara (3E).

(2) ,,CeBnueBoraz-2000“AJl u3BBpIIBA JULEH3MOHHATA JEWHOCT IPU YCJIOBHUATA HA PaBHO-
IIOCTaBEHOCT U IPU CIa3BaHE HAa TEXHUUYECKUTE U3UCKBAHU 3a HAJECKAHOCT U 0€30IaCHOCT.

Yia.2 C nacrosmute “IlpaBuia 3a paboTa ¢ moTpeOuTennTe” C& ONMPEaCIIAT:

1. Pen 3a mpenocraBsHe Ha WH(pOpPMAIKs HAa KIMEHTUTE 3a MOTpeOsieHneTo uM, Gopmara Ha
JAHHUTE 3a MOTPEOJICHUETO UM U MPOLEAYpaTa Mo KOATO JOCTaBUUIM U NOTPEOUTENTN HA €HEePTUiTHU
YCIIyTH MOJIy4aBaT AOCTBI JI0 TAX, KAKTO U LIEHTPOBE 3a padoTa ¢ MOTpeOUTEIH.

2. Pen m cpokoBe 3a TMoJiyd4aBaHe, pas3riekaaHe, MPOBEpPKAa M OTTOBOP Ha MOAAICHU U
nocTem B ,,CeBnueBora3-2000 AJl xandu, cUrHaIM U MPEI0KEHNUS,

3. CrienaiiHy poLEypH 3a MPEAOCTaBsIHE HA YSA3BUMH KIIMEHTH HAa MHPOpMALus, CBbp3aHa C
noTpebIEHUETO U 3a MPEYCTAaHOBABAHE CHAOISIBAHETO Ha YSA3BUMH KIMEHTH.

Yin.3(1) Benukn moTpeOUTEN HA MPUPOJICH Ta3 OCHIIECTBSIBAT CBOUTE B3aMMOOTHOIICHHS ChC
,»CeniueBoraz-2000“ AJl, B CbOTBETCTBUE C pa3nopea0MTEe Ha HACTOSIIUTE NpaBWia 3a pabora C
NoTpeOUTENUTE, MpeAcTaBIsgBaIM yacT oT OO1uTe YCI0BUS 10 JOTOBOPUTE 32 JOCTaBKa HA MPUPOJICH
ra3 Ha HOTpeOUTENH B IPaHUIIMTE Ha JHIIEH3NOHHATA TEPUTOPHSI.

(2) IlpaBwiara 3a pabora ¢ mOTpeOUTENM Ha EHEPTUHHU YCIyrH ce IyOJMKyBaT cClief
onobpsianero uM oT KEBP B enuH 1ieHTpasieH u B €IMH MECTEH BCEKUIHEBHUK, KAKTO M HA UHTEPHET
cTpanunara Ha ,,CeBnueBora3-2000“AJl u Biam3aT B cuia cien myOnukyBaHeto uM. IlpaBmmara 3a
paboTa ce M3MEHAT CBIJIACHO IpaBMjaTa 3a M3MeHeHue Ha OOImMTE yCJIOBHS Ha JIOTOBOPUTE HA
HpyxecTBOTO.

Pasnen 1. IpenocraBsine Ha MH(oOpManus Ha KJIMEHTHUTe 3a noTpedeHneTo uM. IlenTpose
3a padoTa ¢ moTpedouTeIN;

Yiu.4. Bpp3kara mexny ,,CeBmueBora3-2000* AJl u morpedburenure ce ochIIeCTBsIBA B IICHTHPA
3a pabora ¢ motpedurenu B rp. CeiueBo, yiu. ,,bop* Ned, tem: 0675-322-72; office@sevlievogas.eu;
OT TIOHEJIETTHHK JI0 MeThK (6e3 quuTe — odunmanau npa3Huim) B pad. speme: 8:30-12:30 4. u 13:30-
17:30 u.

Yn.S JlanHuTe Ha IMEHTHpa 3a paboTa C MOTPEOMTETM, OCBEH B HACTOSIIMTE IpaBWiIa ca
nyOJIMKYBaHHM U HAa MHTEPHET CTpaHMIIaTa Ha ApyskecTBOTO. [Ipu npomsiHa Ha naHHUTE, ,,CeBIMEBOTa3-
2000 AJl ce 3amgp/pkaBa jaa mHOpMHUpa MOTpeOUTENHUTE, Ype3 o0sBa B MHTEPHET CTpaHHIATA Ha
JPYKECTBOTO.




Ya.6 B nenTspa 3a pabota ¢ mOTpeOUTETN € OCUTYPEH ITBJIHUAT KOMIUIEKT HOPMATHBHH
AOKYMCHTH, CBBP3aHU C Hpo;[anc6aTa Ha MPpUPOACH Tra3, KAaKTO W BCHUYKHU CHIOBTCTBAILIKA YCIIYTIH,
CBBP3aHM C OCHIIECTBABAHUTE OT JAPY>KECTBOTO JUIIEH3UOHHU JCHHOCTH.

Yn.7 Cnyxurenure B IEHTbpa 3a paboTa ¢ MOTpeOUTENH ca JUTHKHH Ja ChICHCTBAT Ha
NOTpPeOUTENUTE 110 BCUUKH BBIIPOCH, CBBP3aHH C YCIYTHTE MO MpoJaxkdaTa Ha MPUPOJIEH T'a3, KaKTo U
JIPYTUTE YCIyTH, IPEJOCTABSIHU OT JIPY’KECTBOTO, KATO:

a) MpUeMar 3asiBICHUS WM MOJIOH, KallOu, CUTHAN U MIPEIIOKEHUS;

0) OoKa3BaT ChACUCTBHUE TIPH MOMBJIBAHE HA IOKYMEHTH M CKJIIOUBAaHE Ha JOTOBOPH 3a IOCTaBKA
Ha IPUPOJICH Tra3;

B) IpHeMaT BCUYKH JOKYMEHTH, HEOOXOIUMHU 3a CKIIOUYBAHE W W3ITBJIHEHHWE Ha JOTOBOPHUTE,
BKIIFOUUTCIHO TAXHOTO HperaTSIBaHC, HpCXB’prISIHe Ha HapTI/II[I/I, HCKaHHUs 3a Hpe,Z[OCTaBHHe Ha
uHbOopMaIus 1 ap. MOJ00HHU.

I') IpeaocTaBsAT MH(OpMaIus 3a BUAOBETE YCIYTH, [IEHU Ha YCIyTUTe, [ICHUTE 3a CHaOAsBaHE C
MIPUPOJICH Ta3;

Yn.8(1) ,,CermueBoraz-2000“ AJl cw3maBa u mojamabpka 0a3a JaHHU 3a MOTPEOJICHHETO HA
Bceku noTpeduten. Mapopmarius 3a oTpedbIeHHETO ce MOAIbPKa 32 CPOK OT 3 TOAMHH.

(2) Knmuenture mMorar aa mojaaar MCKaHe 3a MojyyaBaHe Ha MH(OpMaIus 3a MOTpeOICHHETO
CH 3a Iepuoz A0 npeaxonHure 36 (TpuaeceT U 1eCT) Mecela OT JaTaTa Ha HCKaHETO.

(3) CmpaBkata 3a mNOTpeOJEHHWETO IO TPEIXOJHATa TOYKA CE€ 3arvlalma Mo YTBBPIACH
[IEHOPA3IIUC U Ce U3TOTBS B CpoK oT 10 (meceT) pabOTHU AHM OT JaTaTa Ha MOCTHIIBAHE HA HCKAHETO.

(4) IloTpeburensaT UMa MpaBO Ja MOMCKA OT JIPY)KECTBOTO HU3IIBJIIHEHHE HAa BCSIKAa €IHA OT
yCIyTUTe, NPEJOCTaBsIHU OT HErO BbB Bpb3Ka C JOTOBOP 3a MpoAakOa (ZoCTaBKa) HA MPUPOAEH Ias.
Hckaneto Moxe fa ObJie HAIPaBeHO ¢ MUCMEHO 3asiBIICHHE 10 0Opasell.

Paznen I1I. YcaoBus u pej 3a CKJIIOYBaHe HA JOTOBOPH 32 I0CTABKA HA IPUPO/IEH ras;

Y9 JloroBopute 3a JOCTAaBKa HAa MPHUPOJICH ra3 c€ CKJIOYBAT MPHU YCIOBUA U PEl, ChIIACHO
onobpenute OOIM yCIIOBUS, ACHCTBAIOTO 3aKOHOAATEIICTBO B CTpaHaTa M HACTOSIIUTE MpPaBHIIA 3a
pabota ¢ moTpeduTenure.

Paznen IV. Pen u cpokoBe 3a mojiyuaBaHe, pasrJjie:xaaHe, MIpoBepKa U OTTOBOP HA MOAaeHH
7KaJ10M, CATHAJIM M NPeAJI0KeHUs!

Y10 3asgBuTenure U MOTpeOUTENUTE MOTraT Ja moaasat 1o ,,CeBnueBoraz-2000“ AJl monowu,
JKaj0u, CUTHAIN ¥ TIPEITIOKEHUS.

Yia.11 ,,CeBnaueBoraz-2000“ AJl pasriexaa u pemraBa MOCTHIMINTE KaJIOH, MPEIOKEHUS U
CUTHAJIX Ha HOTpe6I/ITeJII/I, CBBpP3aHU C:

1. mpunaranero Ha OOIIUTE YCIOBUS U U3IBJIHEHUETO HA I0TOBOPUTE;
. OTYETEHUTE JIAaHHU OT CPEJICTBATA 32 ThPIOBCKO U3MEPBAHE;
. IpUJIaraHeTO Ha LIEHUTE Ha IPUPOJHUS ra3;
. KaUYeCTBOTO HA Tra30CHAOISIBAHE;
. JaHHWUTE MO MapTHIaTa Ha KJIMEHTA;

6. ApPYyru cily4dan, KaCcacllu JOCTaBKaTa, HOTpC6JIeHI/I€TO 1 3aIIalllaHCTO HAa PUPOJHUA I'a3 UIIN
IPEIOCTAaBSIHETO Ha JIPYTH YCIYTH, CBbP3aHu C JTUIEH3MOHHATA AeHMHOCT Ha lpyKecTBOTO.
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Yn.12(1) XKanbute, curHaauTe W MPEAIOKEHUATA Ce TMOJaBaT B NMUCMEH BHUJ B IICHTHpPA 3a
paboTa ¢ moTpedHUTENN MU C MUCMO, 10 (aKC WK €IEKTPOHHA I0IIa HA AJAPECHUTE JaHHU, ChITIACHO
1. 4 u wi. 5. Besika jkanba, CUTHAJI U TIPEIOKEHHIE CE 3aBEXKIaT B PETUCTHD B LIEHTHpa 3a paboTa ¢
NOTPEOUTENH C BXOJSI HOMEP U JlaTa Ha MOJTyvYaBaHe.

(2) He ce nmpuemar, 00paboTBaT U pa3riexaaT aHOHUMHH KaJIOH, CUTHAIN U MPEI0KECHUS.

Yn.13(1) XKanba, curHan v npeasiosKeHUE OT 3asiBUTEI/TIOTPEOUTEN TPsIOBa 1a ChABPIKAT:

1. wmme/pupma, KIMEHTCKH HOMEp, aIMUHHUCTPATUBEH aapec Ha oOekTa W ajapec 3a
KopecrnoHAeHIIUsA. KITMeHThT MOKe 1a MOCOYM U JOMMBIHUTEIHU JaHHU 332 KOHTAKT — Tene(oH u/uim
HMMEIT aipec 3a Bpb3Ka.

2. 1a € TOCOYEHO B KaKBO C€ ChCTOM UCKAHETO;

3. Ja ca U3JI0KEHU OOCTOSTEeNICTBAaTa MO Clydas M Ja ca MPEACTaBeHM JI0Ka3aTeJCTBa, aKo
MOJIATEISIT pa3ioJiara ¢ TaKUBa,

4. moamuc Ha IoaaTeIs;

(2) Kanbara, CUTHaIBT WM TPEIIOKECHUETO TPSOBA J1a ca HAIMKMCAHW YETIUBO HAa OBITapCKH
e3uK. AKO ChIIUTC CC NOANHMCBAT OT IMBJIHOMOINHUK, KbM TAX CJICABA Oa € MPUIIOKCHO HOTAapUaJIHO
3aBEPEHO ITBJTHOMOIIIHO MJIH MMMCMEHO ITHJTHOMOIITHO 32 a{BOKAT.

(3) Koraro e¢ obGektuBHO HeoOxomumo, ,,CeBmueBoras-2000“ AJ[ mma mpaBo na H3HCKBA
JOIIBJIHUTENTHA UH(OPMAIHSI OTHOCHO OOCTOSITENICTBATA, IOCOYCHU B )kajbaTa MM CUTHAJA, KaKTO U
Jla U3BBPIIBA IPOBEPKHU U KOHCTaTalMu Ha Msacto. [logarensar Ha curHana wim xkanbaTa nperocraBs
pasyMHO CBbACHCTBHE Ha J[py’KeCTBOTO BBB BPBb3Ka C IPOBEPKUTE HA [[py’KECTBOTO, BKIIOUUTEIIHO
Yype3 OCHUIypsIBaHE Ha JOCTBI JO IOMEUIEHHUS W/UIM ChOPBHKEHHUS IO BpeME M IpU YCIOBHSA
JI0OPOCHBECTHO YTOBOPEHH MeX 1y [Ipy>KecTBOTO U MOJaTesl.

Yn.14(1) ,,CeBnueBoraz-2000“ AJl wusmpama NHCMEH OTrOBOpP Ha >KanOomojaTens Cliel
u3gCHsBaHe HAa (akTUTe U OOCTOATEICTBAaTa OT 3HAUEHHE 3a pasMIeKIaHus clyyail, Ha ajapeca Ha
o0eKTa Ha KJIMEHTA WK Ha aJpec 3a KOPECIIOHICHIINS, TOCOYCH OT KJIIMEHTA, B CIICTHUTE CPOKOBE:

1. mo »xan6a Ha motpeduten — 30 /TpuaeceT/ THU OT AaTaTa Ha 3aBEXKIAAHETO i B PETUCTHPA;

2. MO WCKaHE 3a MPOBEpPKa Ha Tpelika MpU OTYUTaHE U (DaKTypuUpaHe — CHIIACHO OOIIUTE
YCIIOBUS;

3. IO CUTHAJIM U MpeUIoKEHUs — B cpok 10 30 /TpuieceT/ THHU OT JaTaTa Ha 3aBEXKIAHETO UM B
perucrupa.

(2) B ciyuyaii, ye KJIMEHTHT HE € YBEAOMMWJ APYKECTBOTO 3a MPOMSHA Ha ajapeca Cu 3a
KOpCCIIOHACHIMA, CHUTa CC, 4C C’bO6IJ_IeHI/I$I, nucma, nmpCaAnu3BCCTHA U YBCAOMIICHUSA OO KJIIMCHTA Ca
PEAOBHO BpBUYCHH, aKO ca U3MPATEHU Ha MOCOYEHHS B MapTUAATA aJpec.

Ya.15(1) B ciyyait Ha Hecwriiacue ¢ OTrOBOpa Ha JIPY>KECTBOTO, MOTPEOUTENAT UMa TMPaBo Ja
nojane xanbda no Komucusita 3a enepruitno u Bogno perynupane (KEBP) unu na norspeun npasata cu
0 pejia Ha JACMCTBAIOTO 3aKOHOIaTeICcTBO. JKanmbaTa ce mogaBa upe3 JpykecTBoToO.

(2) Ilpn nmonmaBane Ha >xanmba oT crpaHa Ha motpedutens no KEBP, upes JlpyxkectBoTo, TO

u3npama xaindara B8 KEBP, npunpyxena cbc CTaHOBUILE U BCUYKH JOKYMEHTH I10 CIIydasi, B CPOK J10
3 (Tpu) pabOTHH THU OT MOJyYaBaHE HA ChIATa.

Paznen V. CnnenuaJjinu npoueaypu 3a npeaocrapsiHe Ha HH(OpMANUA HA Y A3BUMHU KJIUEHTH

Y16 CratyTsT Ha Ysa3BuMm KilMeHT ce mojiydaBa M TOJAbpPKAa CHITIACHO AEHCTBAIIOTO
3aKOHOJATEICTBO.




Yn.17 KnaueHTu cbe CTaTyT Ha yS3BUMHU KJIMEHTH, UMAT MPABO Jia TOUCKAT OT JIPY>KECTBOTO
Oe3ruiaTHa cripaBKa 3a MOTPEOJIEHMETO CH 3a W3MHMHAJ MEpHUOJ OT BpeMe, HO 3a He moBedye oT 36
(TpumeceT W IIeCcT) Mecella Ha3aJ OT JaraTa Ha TOJaBaHE Ha MCKAHETO OT KJIMEeHTa. 3a IenTa e
HEOOXO0MMO KIIMEHTHT Ja MoJa/ie 3asBlICHUE B [IEHThpa 3a 00CITy)KBaHE Ha KJIUCHTH.

Yn.18 (1) Kiuentn nHa ,,CeBnueBora3-2000” A/l ¢ moka3aH cTaTyT Ha yA3BUMHU KIUEHTH UMaT
MpaBoO Jla MOWCKAT Pa3CpOYBAHE HA 3aJBDKCHUS OT TEKYIIMS OTOIUIMTENICH CE30H MPHU OOJCKYCHH
ycioBusd. B ciyya, ye mexny ,,CeBnueBoraz-2000” AJl v ysi3BUMHS KIIMEHT € MMOCTUTHATO ChIJIacHe 3a
pascpoyBaHe Ha IUIAIlAaHE W JBETE CTPAHW TMOJNUIIAT CHOpPAa3yMUTENEH MPOTOKOI 3a TOBa,
,CepnmueBora3-2000” AJl Hama mpaBo Aa NPEeKbCHE JOCTABKAaTa Ha MPUPOJICH a3 3a CYMHUTE, 32 KOUTO
€ JIOTOBOPEHO Pa3CpPOUYBAHETO, MPHU CIa3BAaHE HA CPOKOBETE IO IMOTACUTENIHUS IUIaH OT CTpaHa Ha
YSI3BUMMSI KITUEHT.

(2) IIpu Hecna3BaHe Ha CPOKOBETE OT MoracuTenHus 1ial ,,CeBnueoraz-2000” AJl moxe aa
MMPEKBCHE JOCTAaBKAaTa HA NPUPOACH I'a3 3a YA3BUMUS KIIMCHT IO HAYWHA U B CPOKOBETC, OIIPCACIICHU B
CITOPa3yMUTEITHHS TIPOTOKOJI.

(3) HdoroBapsitHETO pa3CpOYEHO IUIAIlAHE HA BE€Y€ HATPYIaHW, HEMOTACEHW 3aJbJDKCHHS HE
OCBOGO)KI[aBa YA3BUMUA KIIMCHT OT 3abJDKCHUCTO MY Ja 3alljiallla TCKYIUTEC CU 3aAbJIZKCHUS.

Yiua.19 IlpeycraHoBsBaHe Ha CHaOJsIBaHETO 3a YsI3BUM KIMEHT Ie Oble u3BbpuieHo 20
(IBazeceT) OHM ciel KpaWHUS CPOK 3a IJallaHe, KaTo Mpe3 TO3U MEPHOA YSI3BUMUAT KIMEHT UMa
BB3MOXHOCTTA J1a IUIaTH HaTpPYNAHUTE 3a0bJDKEHUSI WM Ja MOAAJE 3asBJICHUE 3a Pa3cpoyBaHE Ha
IUTAIIAHETO.

3akiounTe/IHA pa3nopenda

§ 1. Hacrosmure mpaBmia 3a pabora ¢ moTpeburenure ca npuetn ¢ Pemenne Ne OVY-9 /
28.06.2023 r. na KEBP.




