IHPABUJIA
3A PABOTA C KVIMEHTHUTE HA IPUPOJAEH I'A3 HA
“APECI'A3”EA/1l B OBOCOBEHA TEPUTOPUA ,MU3UA“ U
OBIIUHA BAJIA CJTATUHA

Ilpunoscenue kom Obugume yciosus Ha 002080pume 3a NPEHOC HA NPUPOOEH 2a3 NO
2azopasnpeoenumentu mpexcu om ,Apeceaz”’EA/l, oooopenu ¢ Pewenue na KEBP NeQY-
13 om 18.08.2023.
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b
Cnatuna

I. OBILIIU PA3SIIOPEABHU

Yin.1(1) Hacrosmure npaBuiia 3a paboTa ¢ KIMEHTUTE CE€ U3JaBaT Ha OCHOBaHUE 3aKOHa 3a
eneprerukata(3E), Hapen6a Ne3/21.03.2013r. 3a nunieH3upaHe Ha JIEHHOCTUTE B CHEPreTUKATA,
Hapen6a Ne4/05.11.2013r. 3a npucheauHsIBaHE KbM Ta30IPEHOCHATa U ra3opa3npeesuTeTHUTE
MpEXH, ChIIUTE ca JacT oT OOmmTe yCJIOBUS 1O JOTOBOPHUTE 3a MPEHOC Ha MPUPOJACH Tra3 Mo
razopasnpeiesIuTeIHd MPEXHd Ha KIMEHTH B o0ocoOeHa teputopus ,,Musus” u obmuHa bsia
CnaTtuHa, Ha OCHOBaHHUE JIUIICH3US 3a pa3npeaenenne Ha npupoiaeH raz: NeJI-131-08/10.02.04r. 3a
o0ocobena tepurtopus “Musus’” u obmuna bsuta Cnatuna, uznagena or Komucus 3a eHEpruiiHoO 1
BoaHo perynupane (KEBP), na ocHoBanue 3akona 3a eneprerukara (3E) na ,,Apecraz”EA/I.

(2) ,Apecraz”’EAJl wu3BbpmIBa JIMIICH3MOHHATA JEHHOCT TMpPH YCIOBUATA Ha
PaBHOITOCTABEHOCT M IPH CIa3BaHe Ha TEXHHUECKUTE U3UCKBAHMUS 32 HAJISKTHOCT M OE30IIaCHOCT.

Yn.2 C “I[IpaBuna 3a paboTa ¢ KIUEHTUTE” C€ OMPEICIIST:

Q [IpenocraBsiHe Ha WHpOpPMAIHS Ha KIMEHTUTE 3a MOTpeOIeHHEeTo UM, popmara Ha
JaHHUTE 3a TOTPEOJICHHETO W MpoIeaypaTa, MO KOATO JOCTABUMIMTE M TOTPEOHWTENHTE Ha
SHEPTUIHU YCIIYTH TIOJTy4aBat AOCTHII 0 THX.

Q YcnmoBusi W ped 3a NPUCHEIUHSIBAHE Ha KIMEHTH Ha TPUPOJAEH Tra3 KbM
razopaznpeaenurentara mpexka (I'PM), cobctBeHoct Ha ,,Apecraz3”’EAJ] Ha Teputopumnte Ha
ra3opasnpeeIUTeTHUTe PETUOHU; JOTOBOPU 3a TNPHCHEAWHSBAHE W JOTOBOPH 3a IMPEHOC HA
NPUPOJEH raz Mexay ,Apecra3”’EAJl u norpeburenute Ha NPUPOJEH Ta3 Ha TEPUTOPUMUTE Ha
ra3opasnpeeTUTeTHITE PETHOHMY,

m] Pen u cpokoBe 3a mosry4aBaHe, pasriekaaHe, IPoBepKa U OTTOBOP Ha MOJAJACHU U
nocTeIuiM B ,,Apecra3z”’EA/] >xanbu, CUrHaIu ¥ MPeUI0KEHNUS,
m] CrnenmaiHu TIPOIIEAYyPH 3a MPEJOCTaBsHE HAa YSA3BUMHU KIMEHTH Ha WH(POpMAIUs,

CBBbp3aHa C MOTPEOIEHUETO U 3a IIPEYCTAaHOBSIBAHE CHAOASIBAHETO HA YA3BUMH KIHEHTH.

Yn.3(1) Benuky kuMeHTH Ha NMPUPOJEH Ta3 OCBUIECTBABAT CBOMTE B3aMMOOTHOLIEHUS C
»Apecra3”’EAJl, B CBHOTBETCTBHE C pas3mopeadWTe Ha HACTOSIIUTE IMpaBuiaa 3a pabota ¢
KIIMEHTHUTE, MpeacTaBisBamu yacT oT OOUuTe ycioBUsl 0 JOTOBOPUTE 3a MPEHOC HA MPUPOJIEH
ra3 1o ra3opasnpeaeauTeNIHi MPeKU Ha KIMEHTU B 000cO0eHaTa JIMIIEH3UOHHA TEPUTOPUSL.

(2) IlpaBmmara 3a paboTa C KIMEHTHTE Ha CHEPTUHWHU YCIyTH ce MyOJMKyBaT Clel
onoopsisaneto uM oT KEBP B eauH 1eHTpalieH U B €IUH MECTCH BCEKHJIHCBHHUK, KaKTO W Ha
MHTEPHET CTpaHulaTa Ha ,,Apecra3”EA/] u Biu3ar B cuina cien myOauKyBaHETO UM.

II. NPEJOCTABAHE HA HWH®OPMAIIUA HA KIUMEHTUTE 3A
HOTPEBJIEHUETO UM. HEHTPOBE 3A PABOTA C KJ/IMEHTHU.
Yn.4 Bpob3kara mexay ,,Apecraz”EAJ] u kiaueHTHUTE, Ce OCHIIECTBSBA B IIEHTPOBETE 3a
paloTa ¢ KIMEHTUTE B CbOTBETHUTE I'PAZIOBE, KAKTO CJIE/BA:

rp. Bapua — uenrpaJien ojpuc rp. Codusi — uenrpasien opuc
yir. ,,Jlap Cumeon I Ne25, er.7 yiL. ,,Anabun® Ne36, er.2

Ten: 052/920 920; 920 921 Ten: 02/939 09 70
office@aresgas.bg sofia@aresgas.bg

PaGotHo Bpeme: 8:30 — 17:30 u. PabotHo speme: 8:30 —17:30 1.

Mersi: 8:30 — 14:304. ITerek: 8:30 — 14:304.

rp. Ilinesen rp. JlykoBut

oyn. ,,Xpucto bores* Ne92 yi1. ,,Momunier“ Nel A
tex: 064/920 920; 920 921 tem: 0697/5 21 15
pleven@aresgas.bg lukovit@aresgas.bg

Pa6otno Bpeme: 8:30 — 17:30 u. Pa6otno Bpeme: 8:30 — 17:30 u.
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Yn.S JlanHuTe Ha LEHTpOBETEe 3a paboTa C KIMEHTHTE, OCBEH B HACTOSIIMTE MpaBuja ca
nyONMKyBaHM W Ha HWHTEPHET CTpaHHWIaTa Ha JApykecTBoro. [Ipm mpomsHa Ha HaHHUTE,
»Apecraz”EA/l ce 3axbikaBa 1a MHQOpMHUpa KIMEHTUTE, Ype3 005Ba B ChOTBETHUTE LIECHTPOBE U
Ha MHTEPHET CTPAaHUIaTa Ha IPYKECTBOTO.

Yn.6 B nenrposere 3a padoTra ¢ KIMEHTUTE € OCUTYPEH IBJIHUAT KOMIUIEKT HOPMAaTHUBHU
JIOKYMEHTH, CBBP3aHH C NPUCHEIUHSIBAHE KbM Ta3opa3lpeieiiTe]IHaTa Mpeka M IpeHoca Ha
NPUPOJICH Ta3, KaKTO W BCHYKH CBIBTCTBAIIM YCIYTH, CBBP3aHH C OCBIIECTBIBAHUTE OT
JPY>KECTBOTO JIMIICH3UOHHU JICHHOCTH.

Yn.7 Coyxutenure B LIEGHTPOBETE 3a paboTa ¢ KIIMEHTUTE, Ca JIBXKHU Ja UM ChICHCTBAT 110
BCHUYKH BBIIPOCH, CBBP3aHH C YCIYTUTE 110 MPUCHEANHABAHE KbM Ta30pa3lpe/IeIuTEIIHATA MPEXKa,
npeHoca (paslpeleleHue) Ha MNPUPOJEH ra3, KaKTo M JAPYyTUTe YCIyT'H, NPEAOCTaBSHU OT
IPY>KECTBOTO, KaTO:

a) mpuemart 3asBJICHUS WM MOJIOH, )KaJIOW, CUTHAIA U TIPEJIOKEHUS,

0) OKa3BaT CHACHCTBHE NPHU MOITBIBAHETO HA 3asBICHHUATA 33 NMPUCHEAMHSBAHE, CKIFOUBAHE
Ha JIOTOBOPH 3a MPUCHhEIMHIBAHE, TPEHOC HA MPHUPOJICH Ta3;

B) IIpUeMaT BCUYKH JOKYMEHTH, HEOOXOIMMH 3a CKIFOUBAaHE M M3IIBIHEHHE HAa JOTOBOPHTE,
BKITIOYUTETHO TAXHOTO IMpEKpaTsIBaHe, MPEXBBPISHE HA MapTUIH, UCKAaHUS 33 TPEJIOCTaBSIHE Ha
uH(popManus u Ap. NoJO00HU.

T') IpeaoCTaBAT WH(GOPMAIHS 32 BUIOBETE YCIYTH, ICHU HA yCIYTUTe, IIEHUTE 3a MPEHOC Ha
MIPUPOJICH Ta3;

Yn.8(1) ,,Apecraz”’EAJ] cp3maBa m mommbpka 0a3a MaHHU 3a TOTPEOJICHHMETO HAa BCEKHU
kiueHT. Mapopmalys 3a noTpeOIeHUeTo ce MOAIbPHkKa 38 CPOK OT 3 TOAUHU.

(2) Knnuenture mMorar J1a mojagaT WCKaHe 3a MoJiydaBaHe Ha MH(opMalus 3a moTpedIeHueTo
CH 3a MEePUOJ 10 MPeaxoaHuTe 36 (TPUACCET U MIECT) MECela OT JaTaTa Ha UCKAHETO.

(3) CnpaBkara 3a mOTpeOJICHHETO IO TMpEeAXOAHATa TOYKA CE€ 3aljaia Mo YTBBPACH
LIEHOpA3IHKC, B KOMTO € MOCOYEH U CPOKBT 3a MPEeNoCTaBsiHE Ha MH(OpManusTa ciell 3alallaHe
Ha yciyrara.

(4) KnmentsT MMa mpaBo Ja IMOUCKAa OT JAPYKECTBOTO H3IBIHEHHE Ha BCSKAa €IHAa OT
YCIyTUTE, MPEJOCTaBsIHN OT HEro, BB BPB3Ka C JOTOBOP 3a MPHUCHEAWHSBAHE HIIU 32 TPEHOC
(pa3npenenenue) Ha nmpupojieH ra3. Mickanero Moxe 1a 0b/ie HApaBeHO C MUCMEHO 3asBIICHUE 10
oOpaszerr.

III. PEJ 1 CPOKOBE 3A INIOJYYABAHE, PA3IVIEXKJAHE, IPOBEPKA U
OTIrOBOP HA NIOJAJEHU KAJIBU, CUTHAJIU U NPEVIOKEHU A

Yn9 Kimenture ™orar ga momaBat a0 ,Apecraz”’EAJl mMonbu, xanOu, CUTHAIA |
MIPEIOKEHUSI.

Yn.10 ,,Apecraz”EA]Jl pasriexna u peniaBa MoCThIUINTE KaIOW, MPEAIOKEHUS U CUTHATN
Ha KJIINCHTH, CBbP3aHH C:

1. mpuiaraneTo Ha OOLIKTE YCIOBUS U U3ITBIHEHUETO Ha JOTOBOPUTE;
. OTYCTCHUTE JIaHHM OT Ta30M3MEpBATEIHUA ype (pa3xomaomep);
. IPUJIATaHeTO Ha IEHUTE Ha IPUPOIHUS Ta3;
. KAUeCTBOTO Ha ra30cHa0/I1BaHE;
. TaHHUTE TI0 MapTU/aTa Ha KJIMEHTA;
. IpyTH cily4au, Kacaelly MpeHoca 1 3aIjIallaHeTo Ha IPUPOIHUS ra3.

Yn.11(1) XKanbure, curHanuTe U MpeyIOKESHUSITA CE MTOAaBaT B TMCMEH BHUJ B IICHTPOBETE 3a
paboTa ¢ KIMEHTH WM C MHCMO, MO (akc WIKM eleKTpoHHa mnomia. Beska jxanba, curHan u
MIPEJIOKEHUE CE 3aBEXKAT B PETUCTHP B LIEHTHPA 3a paboTa ¢ KIMEHTH, C BXOJSIII HOMEpP U JaTa
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Ha I0JTy4aBaHe.
(2) He ce mpuemar, oOpa®oTBaT U pa3riiexkaaT aHOHUMHHU KaJIOU, CUTHAJIA U TIPEJIOKEHHUS.
Yn.12(1) XKanba, curaai u mpeajiokeHue OT KIMEHT TPSOBa Ja ChIbpiKar:

a) uMe/pupma, KIMEHTCKM HOMEp, aJMUHHCTPaTHBEH aJpec Ha o00eKTa U ajpec 3a
KopecrnoHAeHIUs. KIIMeHThT MOXe Ja MOCOYM U JOMbJIHUTENHU JAHHU 3a KOHTAKT - TesieoH
W/WJIM UMEWJT aipec 3a BPb3Ka.

0) J1a € TOCOYEHO B KaKBO C€ ChbCTOM MCKAHETO/OIJIAKBAHETO;

B) Ja ca M3JI0XKEHH 00CTOSATENICTBAaTa MO Ciiydas U Ja ca IPEICTaBeHH JI0Ka3aTelCcTBa, aKko
MOJIaTeJISIT pa3iioiara ¢ TakuBa,

T') IOJTUC Ha TIOIaTEeIs;

(2) XKanbara, CUTHATBT WM TPEIUIOKEHUETO TPsIOBA /1a ca HAMKMCAHW Ha OBITAPCKU €3HK.
AKO chIIUTE C€ MOAMMCBAT OT I'BJIHOMOLIHHMK, KbM TSIX CJ€lBa Jla € MPHJIOKEHO HOTAPUAIHO
3aBEPEHO IMbJIHOMOIIIHO.

(3) ,,Apecraz”’EA/] uma mpaBo 1a U3UCKBa JOMBIHUTEIHA HHPOPMAIIMS OTHOCHO OTICITHUTE
Clly4au, KaKTO U Ja U3BbPIIBA IPOBEPKH U KOHCTATALIUU HA MSCTO.

Yn.13(1) ,,Apecraz”’EA/] uzmpaiia nucMeH OTTOBOP Ha »Kay00moiaTess clie]] U3sCHsIBaHE Ha
(dakTuTe W 00CTOATENCTBATa OT 3HAUYCHHUE 3a PA3IJICKIAHUA CIIy4ail, Ha aapeca Ha oOeKTa Ha
KJIMEHTa WK Ha aJipec 3a KOPECIIOHACHIIHS, IOCOYEH OT KJIMEHTA, B CIIETHUTE CPOKOBE:

a) mo »xanba Ha kimeHT — 30 /TpugeceT/ THM OT JAarara Ha 3aBEXKIAHETO U B PETUCTHPA;

0) o MCKaHE 3a MPOBEpKa Ha Ipellka MPU OTYUTAHE U (PaKTypHpaHe — CHIVIACHO OOIIUTE
YCIIOBUS;

B) 10 CUTHAJIU U MPEJUI0KEHUs — B cpok 110 30 /Tpuaecer/ JHU clied BXOAUPAHETO UM.

(2) B cnyudaii, ye KJIMEHTHT HE € YBEIOMWJI JPY>KECTBOTO 3a MPOMsAHA Ha ajpeca CU 3a
KOPECIIOHACHIINS, CUUTA CE, Y€ ChOOIIEHMs, MUCMa, ITPEIN3BECTHS U YBEIOMJICHUS IO KIIMEHTA ca
PEIOBHO BPbUEHH, aKO ca U3IPATEHU Ha IOCOYEHUs B MapTUAATa ajpec.

Yn.14(1) B ciyuait Ha Hecwriacue ¢ OTTOBOpa Ha JPYKECTBOTO, KIIMEHTHT MMa IMPaBo Ja
nozaze xanda 10 Komucusra 3a eHepruiftHO U BOJHO peryiypaHe WK J1a MOThPCH MpaBarta Cu 1o
pena Ha AecTBAIOTO 3aKoHOoAaTencTBO. JKanbaTa ce mojasa upes Apy>KeCcTBOTO.

(2) IIpu moxaBane Ha xayba ot crpana Ha kimenta 1o KEBP, upes npykectBoTto, To n3mpaiia
xanbata B KEBP, npunpyxena cbc cTaHOBMILE U BCUYKM JOKYMEHTHU IO Cllydas, B CpPOK 10 3
(Tpu) IHU OT MOJIy4YaBaHE Ha ChLIaTa.

IV.CHELUUAJIHU TPOLEAYPU 3A IIPENOCTABSAHE HA UHOOPMALIUA
HA YA3BUMU KIIMEHTU

Yn.15 Tlo cmucena na O6mure ycnosus YA3ZBUMU KIIMEHTU ca kiueHTH, KOUTO
U3MOJI3BAT MPUPOACH Ta3 3a OUTOBU HYKIM M MOJy4yaBaT LIEJIEBU I[OMOLIM 3a IPUPOJIEH ras,
ChIJIACHO 3aKOHa 3a COLMAJIHOTO IOJIOMAaraHe M IOJI3aKOHOBUTE HOPMAaTHUBHU aKTOBE I10
IIPUJIaraHeTo My.

Yn.16 Jluie, KOeTo € MONy4YHsIo CTaTyT Ha YSA3BUM KIHMEHT, B CbOTBETCTBHE ChC 3aKOHa 3a
COLIMAJTHOTO TMOANOMAaraHe M MoJ3aKOHOBUTE HOPMATHBHU aKTOBE MO MpUJIaraHeTo My, IM0jaBa
3asBJICHUE B LIEHTHPa 3a OOCTy)KBaHE Ha KIMEHTH Ha ,,Apecra3”’EA]l, kaTo mpeacraBsi ¢ HETO U
Heo0XO0IMMUTE JOKYMEHTH, JOKa3Bally IPaBOTO Ha MOJI3BaHE Ha 1I€JIEBU MIOMOIIIH.

Yn.17.(1) Knuentu Ha ,,Apecra3z” EAJl, c n1oka3aH cTaTyT Ha ysI3BUMU KIMEHTH, UMAT [IPaBo
Jla TIOUCKAT pa3CcpovBaHEe Ha 3aJbJDKEHUS OT TEKYILIUS OTOIUIMTENIEH CE30H IpU OOJeKYeHU

ycinoBus. B cimyuail, ye mexnay ,,Apecraz” EAJl u ya3BUMUS KIMEHT € OCTUTHATO ChIJIacUe 3a
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pa3cpouBaHe Ha IUIALIAHE M JBET€ CTPaHM MOJANUIIAT CHOPAa3yMUTENEH IPOTOKOJ 3a TOBA,
»Apecraz” EAJl Hama mpaBo aa MpeKbCHE JOCTaBKaTa Ha MPUPOJICH ra3 3a CyMHUTE, 3a KOUTO €
JIOTOBOPEHO Pa3CPOUBAHETO, IPU CIa3BaHE HAa CPOKOBETE IO MOTACUTEIHUS IJIaH OT CTpaHa Ha
YSI3BUMUS KITHCHT.

(2)IIpn Hecma3zBaHe Ha CPOKOBETE B TMOTacUTENHHUS IulaH, ,,Apecraz” EAJl moxe na
NPEeKbCHE JIOCTaBKaTa Ha MPHUPOJIEH ra3 3a YsA3BUMHS KIHUEHT 10 HauYWHA U B CPOKOBETE,
OIIpe/IeNIEHU B CIIOPA3yMUTETHUS IPOTOKOJL.

(3)1oroBapsiHETO Ha pa3CPOYECHO IJIAIIAHE HA BEYE HATPYIIAHHU, HETIOTACEHU 3abJKEHUS, HE
0CBOOOYK1aBa ySI3BUMHUS KIIMEHT OT 3abJDKEHUETO Ja 3aIulalla TeKYIUTE CU 33 IbJIKEHUS.

Yn.18 KnmeHTn ¢ A0Ka3aH CTaryT HAa YSA3BUMHM KIMEHTH, MMaT IPAaBO Ja IOUCKAT OT
JpY>KECTBOTO Oe3IIaTHa CIpaBKa 3a MOTPEOJIEHUETO CH 3a U3MUHAJ MEPUOJI OT BpeMe, HO 3a He
noBeve oT 36 (TpuaeceT U LIECT) Mecella Ha3aj OT JaTaTa Ha MoJaBaHe Ha MCKAHETO OT KJIMEHTA.

3a 1enta € Heo0X0IMMO KIIMEHTHT Ja MOIa/Ie 3asBJICHHUE B IICHThpa 32 00CTy)KBaHE HA KIIMEHTH.



