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Ha KomucmsTa 3a eHepruimHoO 1 BOAHO peryampaHe

[MpaBuaa 3a pabota c notpebutenn Ha eHeprumHu ycayru Ha ,EBH
Bbvarapusa EnektpocHabgsnBaHe"™ EA/J], B KaUeCcTBOTO My Ha AOCTaBYMK
OT Noc/siegHa MHCTaHLUUSA

PA3AEAN |. BbBEAEHUE
Yn.1. (1) ,EBH Bbarapus EnektpocHabgssaHe” EA/l ocbliecTBsiBa 4eMHOCTTa J0CTaBKa Ha e/leKTpuyecka eHeprus ot
AOCTaBYMK OT MocaefHa WMHCTaHuMA Ha obocobeHa TepuTopus no cunaTa Ha JmueHsusa N2 J1-143-17/08.7.2013
(,/TluyeHsuama"), n3gapeHa ot KommcumsaTa 3a eHepruinHo n BogHo perynvpate (,KEBP").
(2) ,EBH Bwvarapusa EnektpocHabaseaHe” EA/] (HapuMyaHo 33 KpaTKOCT B TekcTa Ha Te3u lpasuna cvwo ,EBH EC-
AN wivav , [lpysecmsomo™) ocbliecTBsBa 4eMHOCTTa MO as. 1 B rpaHnyuTe Ha JIML,eH3MOHHATa CU TepUTOpPUS.
(3) AenHocTTa AOCTaBKa Ha efleKTpMYecka eHeprusi oT JOCTaBYMK OT mnocnegHa uHctanuua (,4MNY) e ycayra ot
obuiecTBeH MHTEpec NO CMUCHAA Ha 3akOHa 33 eHepreTukaTa, KOSTO Ce MPejOoCTaBsa Bb3 OCHOBA Ha JOroBOp Mpu
oblWwun ycnoBUSA Npu yC/0BUATA Ha PaBHOMOCTAaBEHOCT B CbOTBETCTBME C [1paBuiaTa 3a TbProBus C esekTpuyecka
eHeprus.
Yn. 2. Hactosiwymte MpaBuna 3a pabota C kKAMeHTUTe Ha eHepruiiHu ycayru (,Mlpasunaama“) ca yact ot ObwuTe
ycnosus Ha ,EBH Bwarapua EnektpocHabassaHe” EAJ] 3a focTaBka Ha enNekTpUYecka eHeprus oT AOCTaByYMK OT
nocnegHa nHcTaHumsa (,06bwume ycnosus™) n ca pa3paboTeHn Ha OCHOBaHMeE Ha:

1. 3aKkoHa 3a eHepreTukarta;

2. Hapea6a N2 3 0T 21.03.2013 I'. 33 IML,€H3MPaAHE Ha JEeNHOCTUTE B eHepreTmkara.
Yn.3. Mpu obcayxsaHeTo Ha KnveHTuTte cn, EBH EC-ATMW cna3sa ciieAHUTE NPUHLMUNK:
paBeH AOCTbN A0 NpeAOCTaBAHUTE yCAYry;
YeCTHa U OTKpUTA KOMYHUKaLLMS;
yBaXkeHWe Ha XenaHuaTa Ha KaneHTa;
MHPOPMUPAHOCT Ha KMeHTa;
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CTaHAapTU3MpaHe Ha npouecnTe C ues ocnurypsaBaHe Ha NOCTOAHHO BUCOKO Ka4yeCTBO Ha 06C}'IY)KBaHeTO n
BNCOKa KNNEHTCKa yA40B/Z1I€TBOPEHOCT;

o

MoCTOSIHHO NoAobpeHune Ha npouecuTe U BHeApsSiBaHE Ha 06PN NPaKTUKK;
7. KOHOWAEHLMANHOCT M 3alMTa HA IMYHUTE AAHHMW.

PA3ZE Il. MPEAMET HA MPABWJIATA 3A PABOTA C MOTPEBUTE/IN HA EHEPTUAHWN YCAYT U
Un.4. Uenta Ha Te3n MpaBuna e Aa pernameHTMpaT OCHOBHU MPUHLMUMNKU U MONOXEHUS Npu 0BCAYXBaHETO Ha
Knnentute Ha EBH EC-AMWN 1 komyHMKaumsaTa C TAX BbB Bpb3ka C NpejOCTaBAHETO Ha ycayrata AoCTaBka Ha
enekTpuyecka eHeprua ot AMN.
Un.s. C HacTosAwmTe MpaBuaa ce npegocTaBs MHGopmaLms 3a:

1. Ob6cnyxBaHe Ha KaneHTute Ha EBH EC-AMN, o6MmeH 1 npegocTaBsHe Ha MHbopMaLums;

2. Pep u cpokoBe 3a nosiyyaBaHe, pasriexgaHe, npoBepka U OTrOBOp Ha NoAajeHuTe xanbu, Moabu, curHanm

W NpeANoXeHNs, pa3pellaBaHe Ha CMOpoBe.

Un.6. Tesn MpaBuna, KakTo 1 BCAKA NocaeBalla TAXHA akTyanusaumsa ce ogobpasat ot KEBP 1 cTaBaT HepasgenHa

yacT ot JlnyeHsunaTa.
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PA3AE 1l.OBCNY>XXBAHE HA KTUMEHTWN, OBMEH N NPEAOCTABAHE HA UHOOPMALLUSA

Yn.7. (1) EBH EC-AMWN nma cneumnanmsmpaHm 3BeHa 3a paboTa ¢ KAMEHTU U NOAABPXKA HA UHTEPHET CTpaHuLuaTa cu
aKTyaJslHW JaHHM 3a TAXHOTO MeCTOHaXoXAeHne, paboTHOTO BpeMe, 1 LLeHOPa3nuC Ha NpeAaaraHuTe ycayru.

(2) EBH EC-AMWN npeaocTaBa Ha CBOSiTa WMHTEpPHET CTpaHMua akTyasHa uHdopmaums OTHOCHO paboTaTa cu ¢
KJMEHTUTE, BKIOUYUTENHO agpec, TeNiedOHEeH HOMEP U eIeKTPOHEH aZpec 3a KOHTAKTW OT CTPaHa Ha KJMEHTUTe.

(3) ObmeHa Ha MHPopmaLma n komyHukauma mexay EBH EC-AMW n cboTBeTHMA KnneHT ce n3BbPLIBA NPUOPUTETHO
no npegocTtaBeHna oT KaneHTa akTyaneH efieKTpOHeH ajpec.

(4) EBH EC-AMW cbxpaHsaBa nHdopmauus 3a pakTypupaHaTa enekTpuyecka eHeprus Ha Bceku KnmneHT 3a nepuog 40
12 (aBaHajeceT) Meceua. CnpaBkaTa OTHOCHO noTpebaeHneTo Ha KaneHTa ce 3annalia no LeHOpasnuc, B KOWTO e
MOCOYEH M CPOKBT 3a NpejocTaBsHe Ha MHPOPMaLMATA Cey 3annallaHe Ha ycayrara.

(5) Ha nHTepHeT cTpaHmuaTta Ha /lpyXecTBOTO Ca MOCOYEHM HA/JIMYHMUTE HAUYMHU Ha NalLaHe Ha 3adb/KeHnATa Ha
Knventnte Ha EBH EC-AMN, Bb3MOXHOCT 3a 6bp3a perncrpaums 3a noayyaBaHe Ha eNekTPoHHa ¢akTypa, KakTo u
npoBepKa Ha AeNCcTBalUTe AN apXMBHUTE LLeHM 3a A0CTaBKa Ha esleKTpuUYecKa eHeprus oT J0CTaBUYMK OT Noc/ieAHa

MHCTaHUMA.

PA3AEN IV. YA3BUMU KIMEHTU N AOMAKMUHCTBO B NOJIOXKEHUE HA EHEPIMMHA BEAHOCT

Un. 8. EBH EC - AN npepocTass Ha YS3BUMUTE KANEHTU U Ha JLlOMakMHCTBATa B MOJIOXKEHWE Ha eHepruiHa begHocT
6e3nnaTHoO MHPOpPMaLma, cBbp3aHa ¢ NnoTpebneHneTo Ha enekTpuyecka eHeprus B ObekTuTe UM. 3a ga ce Bb3M0A3Ba
OT TOBa NpaBo e Heobxoanmo MoTpebutenar 4a noAase 3asB/eHMe B MACTO 3a 06CayxXBaHe Ha kKaneHTn Ha EBH EC —
AN nan no enekTpoHeH NbT.

UYn. 9. EBHEC - AN npegocTaBsa Ha YA3BUMUTE KANEHTU U HA [LlOMaKMHCTBATa B NOJIOXEHNE Ha eHepruiiHa begHoOCT,
CbBETU 33 HAMasiABaHe Ha NOTpebeHNEeTO Ha eleKTpUYecKa eHeprus Ypes npuiaraHe Ha eHeproepekTUBHU MePKU 1/
Wan Apyru cnocobu 3a ynpaB/ieHVWEe Ha eHeprumHoTo notpebsieHve B obekTUTe ypes odpuuManHaTa CU UHTEpHeT
CcTpaHuua.

Un. 10. 3a nsbAreaHe Ha MpeycTaHOBfIBaHe Ha enekTpocHabaasaHeTto, EBH EC — AMNW moxe aga npeanoxu Ha
YA3BUMUTE KJAWEHTU M Ha JJOMaKMHCTBATa B MOJIOXEHME HA eHepruiHa 6eAHOCT NMpWM MOMCKBaHe OT TAXHA CTpaHa
pa3cpoyBaHe Ha 3ajb/XeHUsTa UM, MHbopmalms 3a nporpamm 3a GMHAHCOBO NOAMNOMAaraHe, CbBeTU 3a ynpaB/ieHue
Ha AbAra U NPOMSAHA Ha TapUPHMUSA NIaH, KOHCYATaLMUTE MO Y. 9, Bb3MOXHOCT 33 aBaHCOBO MNJialiaHe Mo Y. 12, an. 3
o1 O6wunTe ycnosus u Ap.

PA3AEN V. PEA U CPOKOBE 3A NMOJIYYABAHE, PA3INEXXAAHE, MPOBEPKA U OTFOBOP HA NOAAAEHUTE
XXANBU, MONBU, CUTHAZIU N NPEANOXXEHUA. PASPELLABAHE HA CNOPOBE

Yn. 11. (1) Xanbute, monbute, cUrHanuTe ¥ NpeA/IOXeHUsTa ce nogasaT oT KiaveHTUTe B nucmeHa ¢opma,
aspecupatu go obuymantmsa agpec Ha EBH EC AN, kakTo 1 no TenedoH n/mam no eNekTpoHeH NbT Ha ONOBECTEHUS
odbuLmaneH enekTpoHeH agpec Ha [ pyxecTBoToO.

(2) Xanbute, MmonbuTe, CUrHaUTE U NPEANOXEHNATA CE 3aBeXAAT B CbOTBETHUS PErnCTbP Cpelly BXOAsL, HOMep
CaMo aKo ca B NUcMeHa popma.

Yn. 12. (1) Npu nogaBaHe Ha xanba, Monba, cMrHan uaum npegsioxeHve, KAMeHTHT NocoYBa TPUTE CU UMEHQ, ajpec 3a
KOPEeCnoHAEHLMA N eNeKTPOHeH agpec. B ciyualt, ye KAMeHTBT e opuAnYecko anLe, ce NocoyYBaT HaMMeHOBaHWe Ha
apyxectsoto, EVIK, Tpute nmeHa n EMH Ha npeacTaBasiBawms 0puANYECKOTO AunLe, agpec 3a KOpecrnoHAeHuus,
TenedoH, eNleKTPOHEH ajpec, KakTo U Apyrv AAHHU HA NoAaTeNs Npu He06XoAMMOCT.

(2) ApyxecTBOTO MMa NpPaBO Ja M3NCKBA AOMbAHUTENHA MHbOPMALMSA OTHOCHO OTAENHUTE C/ayvau, KakTo U Aa
M3BbpPLUIBa NPOBEPKKN Ha MACTO.

(3) XanbaTa, monbaTa, cMrHana uam npeaaoxeHneTo TpsbBa Aa ca HaNMCaHW Ha 6bArapCcKM €3MK 1 Aa Ca NOANUCAHM

oT KaveHTa nam YNb/IHOMOLW,EHO OT Hero nuye.
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Yn. 13. (1) OTroBopsbT Cce gaBa B NUCMeH GopMa, cines usscHaBaHe Ha pakTuTe u obcTosaTencTBaTa OT 3HaYeHMe 3a
pasraexzaHus cayydau.

(2) B cnyyan ye KAMeHTBT He e MOCoOYMA ajpec 3a KopecnoHgeHums B xanbaTta cn, otroeopbT Ha EBH EC-AMA ce
CuMTa 33 PeZOBHO U3MNpaTeH, ako e aApecupaH A0 ajpeca U/UAuU eneKTPOHHUA agpec, GuUrypupaly B KJMeHTCKaTa
6a3a gaHHu Ha EBH EC-AIMNN.

(3) CpokbT 3a oTroBop Ha xanba, Mmonba, curHan uau npegaoxeHue Ha noTpebuTten e 30 (TpuaeceT) AHU, CYNTAHO OT
JaTaTa Ha No/ly4aBaHeTo nM.

(4) EBH EC-AMNW He e ANBXHO Aa OTroBaps Ha Xanbw v CUrHaau, noAajeHu NMoBTOPHO, MO BbMPOC, MO KOWTO
KnneHT®LT Beye e No/ly4ns OTroBOpP, OCBEH aKo He ca HaCTbNuAM HoBM dakTu 1 obcToATencTsa.

(5) EBH EC-AMW He oTroBaps Ha Xanbu wunu 3asaBjeHUs, KOUTO Ca aHOHUMHU U[UAW CbAbPXAT 0O6WUAHM
KBanMbUKaL MK, KaKTO U NMOANTUYECKN, PACOBU 1 BCAKAKBU APYTrY AUCKPUMUHALMOHHU UCKAHWUSA U U3SBAEHUS.

UYn.14. B cryyait ye He e yaoBaeTBopeH oT oTroeBopa Ha EBH EC-AMW, KaneHTsT nma npaBo Aa nogage xanba 4o
KEBP nan MuHuncTepctso Ha eHepreTmnkaTa, Cbr/1aCHO TAXHaTa KOMNETEHTHOCT.

Yn.15. [ py>XecTBOTO M3MOI3Ba BCUMUKM AOMYCTUMM OT 3aKOHa Cnocobu 3a paspellaBaHe Ha CMOPOBE, BKAOYNTE/HO:

1. [posexaa nperosopwu, B kouto EBH EC MW ce cTpemn nsyepnatenHo Aa nsnoxu npeg KnveHta ceoute
MOTUBM 33 MpeAnpuUeTU JeNCTBUSA, KakTO U Aa jaje BCUYKM HeObXOAMMMU passiCHEHUS, CBbP3aHU CbC
cneunduKkUTe Ha ocbliecTBABaHaTa OT JlpyXXecTBOTO /IMLLEH3NOHHA AeWHOCT ¢ oraes u3bsresaHe Ha eAuH
6baew cnop;

2. YvacTtBa B uHMuuupaHute npes KEBP cneunanHu npovsBoacTBa No A0O6POBOHO ypeXAaHe Ha CnopoBe
mexay Knnentu v EBH EC-AMW cbraacHo aectBawmTe npasuaa Ha KEBP, npreTn B Tasm Bpb3ka.

Yn.16. B cayvaute, korato /Jlpy>ecTBOTO M KAMEHTHLT He MoraT Aa pewaT cnopa Mo NbTA Ha MperosopuTe MAu
npunaravku anTepHaTUBHKM GopmMuM 3a peluaBaHe Ha cnopose, KnneHTsbT uan EBH EC-AMN moraT ga oTHecaT cnopa
3a pellaBaHe 40 KOMMETEHTHUS CbJ, KaTO € NPUIOXKUMO 6bIrapcKoTo 3aKOHOAaTe/CTBO.

Paspen VI. BIU3AHE B CUJIA U MPOMEHWU B NPABUJIATA

Un.17. (1) HactosiwmTe MpaBuna BausaT B cuna caeg ogobpasaHeTo um ot KEBP.

(2) MpomeHu B Te3m MpaBuaa mMoraT Aa 6bAAT M3BBLPWBAHM MO peja Ha TAXHOTO aKTyanusupaHe, npeABUAEH B
JeMCTBALLOTO 3aKOHOAATE/ICTBO.

UYn.18. B cnyyalt Ha M3MeHEHMA B 3aKOHOAATeNCTBOTO, pa3nopesbute Ha Te3u lpaBuia, KOUTO NMPOTMBOPEYAT Ha
N3MeHeHMNATa, Ce 3aMecTBaT OT MMMepPaTUBHUTE HOPMU Ha 3aKOHa.

HacTosAwwuTe MNpaBuia ca CbCTaBEHU CbrAACHO Y. 38B OT 3aKOHa 3a eHepreTukaTa v ca og4o06peHn ¢ PelweHre N2 OY-
6 OT 25.07.2024 I'. Ha KOMUCUKATE 33 EHEPrUMHO M BOAHO peryavMpaHe.
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